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FLk;gq;fspy; 80.73 tPjkhFk;. tptrhaj;jpidg; 

gpujhd njhopyhff; nfhz;l  ,g;gpuNjrj;jpy; jw;NghJ 

mWtil ,ae;jpuq;fspd; ngUtuthy; mupthshy; 

Ntshz;ik mWtil nra;Ak; epiy mUfptpl;lJ.  

,ae;jpuq;fspd; tutpd; Kd; mWtilf; fhyq;fspy; 

xt;nthU $ypj; njhopyhspAk;  mWE}W my;yJ 

vOE}W fpNyhfpuhk; (xd;gJ my;yJ gj;J %il) 

ney;iy mWtil nra;J $ypahfg; ngWtJ tof;fk;.  

Mdhy; ,d;W mWtilf; fhyq;fspy; fhj;jhd;Fb> 

VwhT+u; Kjyhd ,lq;fSf;F Nkrd; njhopYf; 

fhfTk; NtW $ypj; njhopy;fSf;fhfTk; Fiwe;jsT 

rk;gsj;Jf;F Ntiy Njbaiye;J jpupAk; epiy 

fhzg;gLfpd;wJ. ,d;iwa #oypy; kpfkpf mtrukhf 

$ypj; njhopyhsu;fspd; tho;thjhu Nkk;ghl;Lf;fhd 

jpl;lq;fis Kd;ndLf;f Ntz;baJ mtrpakhdJ 

vd;gijNa gLthd;fiug; gpuNjr $ypj; njhopyhsu; 

fspd; ,d;iwa gupjhg epiy vLj;Jf;fhl;Lfpd;wJ.

fld; njhy;iy

Aj;jj;jpw;Fg; gpd;du; fld; toq;Fk; epWtdq;fs; 

FLk;g nghUshjhuj;jpid Nkk;gLj;Jk; Nehf;fpy; 

Ra njhopYf;fhd Ez;fld; jpl;lq;fis Nkw; 

nfhz;L tUfpd;wd. ,e;epWtdq;fs; rhu;e ;j 

cj;jpNahfj;ju;fs; Cu; Cuhfr; nrd;W kf;fisf; 

FOf;fshff; $l;b mtu;fSf;Ff; fld;fis toq;fp 

vy;NyhUk; re;jpf;Fk; tifapy; thuj;jpy; xU ehis 

epu;zapj;J md;iwa ehspy; jtizf; fl;lz 

mbg;gilapy; gzj;jpid mwtPL nra;J tUfpd;wdu;. 

flidg; ngw ;W VjhtnjhUtifapy ;   nryT 

nra;Jtpl;L> fld; njhy;iyf;F Ml;gl;L jpz;lhLk; 

epiyNa ,g;gpuNjrj;jpy; fhzg;gLfpd;wJ.  ,jdhy; 

NkYk; mjpfupf;Fk; fld; RikAk;  FLk;g KwpTfSk; 

jw;nfhiy Kaw;rpfSk; ,lk;ngWfpd;wd. ngWfpd;w 

flid gad;juf; $ba tifapy; gad;gLj;jp mjd; 

%yk; Kd;NdwNtz;Lnkd;Dk; vz;zKk; 

gf;FtKk; gy kf;fsplk; ,y;yhik ftiyaspg;gjhf 

cs;sJ. fld; toq;Fk; epWtdq;fSk; gpuNjr 

nrayfq;fSk; ,t;tplak; njhlu;gpy; ftdnkLg;gpd; 

kf;fspd; tho;thjhuj;jpy; Kd;Ndw;wNkw;gLk;. 

8. KbTiu

Aj;jfhyj;jpy; rpije;J Ngha;f; fhzg;gl;l ,g;gpu 

Njrj;jpy; murhq;fj;jpd; mgptpUj;jpj; jpl;lq;fs; 

Fwpg;gplj;jf;f msT nrOikiaf; nfhLj;Js;sd 

vd;gJ kWf;f KbahjNj. vdpDk; cs;tPjpfs; gy 

Gduikf;fg;glNtz;bAs;sJ. tPl;Lj;jpl;lq;fSk; 

toq;fg ;glNtz;ba epiy fhzg;gLtJld; 

t PLfs ;  j pUj ;jk ;  nra ;aNtz;ba NjitAk; 

cs;sJ. kf;fspd; gz;ghl;L epiy Fwpg;ghf ,sk; 

rKjhaj;jpd; epiyg;ghLfs; ftiyf;fplkhfNt 

cs;sd. mNjNtis njhopy;epiyAk; r Puw;w 

jhfNt fhzg;gLfpd;wJ. ngUk;ghyhNdhu; $ypj; 

njhopyhsu;fshff; fhzg;gLfpd;wdu;. fy;tp 

epiyapy; Kd;Ndw;wk; Vw;gl;bUg;gpDk; Aj;jfhy 

fy;tpr; ruptpypUe;J gy klq;F kPsNtz;bAs;sJ. 

Mf Aj;jfhyj;jpy; kpf Nkhrkhfg; ghjpf;fg;gl;l 

gpuNjrkhf gLthd;fiug; gpuNjrk; fhzg;gLfpd;w 

ikapdhy; NkYk; gy mgptpUj;jpj; jpl ;lq;fs; 

Kd;ndLf;fg;gl Ntz;baJld; cs;@u; r%f 

epWtdq;fs; ,sk; r%fj;jpdiu ey;topg;gLj;Jk; 

nraw;wpl;lq;fis gpuNjr nrayfq;fSld; ,iz 

e;J Nkw;nfhs;sTk; r%f Kuz;ghl;L epiyap 

idj; jtpu;j;J ,zf;fg;ghLs;s ,ay;G epiyap 

idAk; Njhw;Wtpf;f Ntz;baJ mtrpakhd 

jhFk;. ,y;iyNay; gLthd;fiug; gpuNjr kf; 

fspd; tho;epiy vjpu;fhyj;jpy; kpFe;j rthy;kpf;f 

njhd;whfNt khwf;$ba mghaKs;sJ. ,jidNa 

,t;tha;Tk; ntspr;rkpl;Lf;fhl;Lfpd;wJ. 
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Ma;Tr; RUf;fk;

nghJr;Nrit toq;fy; (Public Service Delivery) 
vz;zf;fUthdJ mgptpUj;jp mile;JtUk; 

ehLfspd; muRfspy; gpujhdnjhd;whf Nehf;fg;gl;L 

tUfpd;wJ. nghJr;Nrit vd;gJ xU epWtdj;jpYs;s 

mYtyu;fSf;Fk; kf;fSf;Fk; my;yJ thbf;if 

ahsu;fSf;Fkpilapyhd Neu;f;fzpaj; njhlu;ghFk;. 

xU ehl;by; Njrpa uPjpahfTk; khfhz kw;Wk; cs;@

uhl;rp kd;wq;fspD}lhfTk; nghJr;Nritfs; 

toq;fg;gLfpd;wd. nghJr;Nrit toq;fy; epWtd 

q;fs; tpidj;jpwd; (Efficiency), tpisjpwd; ; 

(Effectiveness), rkj;Jtk; (Equity) Nghd;w gpujhd 

,yf;Ffis miltij Nehf ;fhff ;  nfhz;L 

njhopw;gLfpd;wd. Njrpa eyid fUj;jpw; nfhz;L 

nghJ kf;fSf;F murpay;> nghUshjhu> r%f 

tplaq;fis jfty; njhopy;El;gj;ijg; (Infor mation 
and communications technology) (ICT) ; gad;g Lj;jp 

mjD}lhf toq;Fk; nrad;Kiw ,yj;jp udpay; 

murhq;fk; (E – Governance) vd miof; fg;gLfpd;wJ. 

,yj ;j pudpay ;  murhq ;fkhdJ jw ;fhyj ;j py ; 

Ma;Tf;Fl;gLj;jg;gLfpd;w xU Gjpa vz;zf;fUthFk;. 

,d;W ,yq;ifapy; ghlrh iyfs;> gy;fiyf;fofk;> 

kpd;rhurig> Nghf;F tuj;Jrig> gpuNjrrig> gpuNjr 

nrayfk;> jghy; mYtyfk;> ePjpkd;wk; Nghd;w 

gy;NtW nghJ epWtdq;fs; nghJr;Nrit toq;fy; 

nraw;ghLfspy; <LgLfpd;wd. ,jpy; kf;fspd; md;whl 

tho;f;iff;Fj; Njitahd mjpfkhd Nritfis 

ehshe;jk; Nkw;nfhs;fpd;w nghJepWtdkhf gpuNjr 

nrayfk; mikfpd;wJ. rk;khe;Jiw gpuNjr nrayfk; 

kf;fs; eyd;NgZk; tifapy; Nritfisr; nra; 

tjw;F Kd;epd;W nraw;gl;lhYk; $l ,q;Fs;s 

mjpfhupfs; Jupj Nritfis toq;Ftjpy; gy 

neUf;fb fis vjpu;nfhs;Sk; mNjNtis kf;fspd; 

my;yJ thbf;ifahsu;fspd; mgpyhirfis 

epiw Ntw;Wtjpy; gy;NtW rthy;fis gpuNjr 

nrayfk; jd;dfj;Nj nfhz;L ,aq;Ffpd;wJ. 

,jdbg;gilapy; rk;khe;Jiw gpuNjr nrayfj;jpy; 

nghJr;Nrit toq;fypy; vjpu;nfhs;fpd;w eilKiwr; 

rthy;fs;> vjpu;ghu;g;Gf;fs;> mEgtk; Nghd;wtw;iw 

milahsk; fhz;gNjhL nghJr;Nritapd; juj;ij 

mstPL nra;jiy gpujhd Nehf;fhfTk; rk;khe;Jiw 

gpuNjr  nrayfj;jpy; nghJr;Nrit toq;fypd; Jupj 

Kd;Ndw;wj;jpw;F ,yj;jpudpay; murhq;fj;jpd; 

Njit kw;Wk; gq;fspg;gpid milahsg;gLj;JtJ 

,t;tha;tpd; JizNehf;fkhFk;. ,t;tha;thdJ 

tpguzuPjpahd gFg;gha;T khjpupapid mbg;gil 

ahff; nfhz;ljhFk;. ,q;F msTrhu; juTfs; 

gad;gLj;jg;gl;Ls;sJld; mj;juTfs; Kjd;epiy 

kw;Wk; ,uz;lhk; epiyj;juT %yhjhuq;fspypUe;J 

ngwg;gl;Ls;sJ. Kjd;epiyj; juTfshdJ tpdhf; 

nghJr;Nrit toq;fypd; Kd;Ndw;wj;jpw;F 

,yj;jpudpay; Ml;rpapd; gq;fspg;G: rk;khe;Jiw gpuNjr 

nrayfj;ij ikag;gLj;jpa tpku;rdg; gFg;gha;T
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nfhj;J> Neh;fhzy; mtjhdk; Mfpa Ma;T El;gq; 

fisf; nfhz;Lk; ,uz;lhk; epiyj; juT %yq; 

fshd E}y;fs;> rQ;rpiffs;> ,izaj;jsk;> gpuNjr  

nrayf mwpf;iffs;> ,j;Jiw rhu;e;j Ma;Tfs; 

vd;gtw;wpypUe;Jk; juTfs; Nrfhpf;fg;gl;Ls;sd. 

,t;thW Nrfupf;fg;gl;l juTfis MS Excel 2007 

%yk; gFg;gha;T  nra;J KbTfs; vLf;fg;gl;Ls;sd. 

jpwTr; nrhw;fs;:  Public Service Delivery, E-Governance 
and Information Communication Technology (ICT)

1. Ma;T mwpOfk;

nghJr;Nrit toq;fy; vz;zf;fUthdJ mgp 

tpUj;jp mile;JtUk; ehLfspd; muRfspy; gpujhd 

njhd;whf Nehf;fg;gl;L tUfpd;wJ. nghJr;Nrit 

vd;gJ xU epWtdj;jpYs;s mYtyu;fSf;Fk; 

kf;fSf;Fk; my;yJ thbf;ifahsu;fSf;Fkpilapyhd 

Neu;f;fzpaj; njhlu;ghFk;. xU ehl;by; Njrpa uPjpah 

fTk; khfhz kw;Wk; cs;@uhl;rp kd;wq;fspD}

lhfTk; nghJr;Nritfs; toq;fg;gLfpd;wd. ,jpy; 

nghJ epWtdq;fSk; jdpahu; epWtdq;fSk; 

cs;slf;fg;gLfpd;wd. ,Ug;gpDk; kf;fSf;F nghJr; 

Nritapid toq;Ftjpy; nghJepWtdq;fspd; 

gq;fspg;G msg;gupajhFk;. nghJr;Nrit toq;fy; 

nraw;ghlhdJ rkj;Jtk;> kf;fs; Nfhupf;iffs;> ,iz 

e;J nfhs;sy;> gFj;jwpTlik> ,aq;F jpwd;> ntspg; 

gilj; jd;ik> nghWg;G $wy;> mf;fiw> Neu;ik> 

xd;wpizT> Fiwfisj; jPu;j;jy;> tpisjpwd;> 

epiyj;jpUj;jy;> G+uz mZFKiw> xUikg;ghL> 

njhlu;r;rpahd Kd;Ndw;wk;> kdepiy khw;wk;> jpw 

ikia Nkk;gLj;jy;> kw;Wk; Neu;ikahd Nrit 

Nghd;w gz;Gfisj; jd;dfj;Nj nfhz;Ls;sd.

nghJr; Nrit epWtdq;fs; tpidj;jpwd;, 
tpisjpwd;;, rkj;Jtk; Nghd;w gpujhd ,yf;Ffis 

miltij Nehf;fhff; nfhz;L njhopw;gLfpd;wd. 

NkYk; xU rpwe;j nghJr; Nritapid toq;Ftjw;F 

nghWg;G$wy;, kw;Wk; juk;tha;e;j murhq;fk; 

Nghd;wd mtrpakhFk;. xU rpwe;j nghJr; Nrit 

toq;fiy ngWtJ me;ehl;bd; nghUshjhuj;jpNy 

jq;fpAs;sJ. xU ehl;bd; nghUshjhu tsk; tPo;r;rp 

fhZkplj;J xU rpwe;j nghJr; Nritapid ngWtJ 

rhj;jpakw;wnjhd;whFk;.

,yj;jpudpay; murhq;fk; MdJ jw;fhyj;jpy; 

Ma;Tf;Fl;gLj;jg;gLfpd;w xU Gjpa vz;zf;fUthFk;. 

cyfpy; INuhg;gpa ehLfs;> mnkupf;fh> Nkiyj;Nja 

ehfupfj;ij gpd;gw;Wk; ehLfs;> mT];Nuypah kw;Wk; 

rpq;fg;g+u; Nghd;w ehLfspy; ,J gpd;gw;wg;gl;L tUfp 

d;wJ. ,jw;F khw;wkhf mgptpUj;jp mile;JtUk; 

ehLfspy;  ,k;Kiw rthYf;Fl;gLj;jg;gl;L tUfp 

d;wik Fwpg;gplj;jf;fnjhd;whFk;. ,yj;jpudpay; 

murhq;fk; vd;gJ gpujhdkhf jfty; njhlu;ghly; 

njhopy;El;gj;jpid ikag;gLj;jp tbtikf;fg; 

gl;Ls;sJ. ,jD}lhfNt murhq;fj;jpd; nraw;ghLfis 

vspik, xOf;fk;, fzf;Ff;fhl;Ljy;, mf;fiw kw;Wk; 
ntspg; gilj;jd;ik vd;w mbg;gilapy; nraw;gl 

Jiz epw;fpd;wJ. ,J tYT+l;ly;, tpidj;jpwd;, 
tpisjpwd;  thbf;ifahsiu Cf;;fg;gLj;jy; (Customer 
– Driven) vd;w rpwe;j gz;GfisAk; jd;dfj;Nj 

nfhz;Ls;sNjhL ,g;gz;Gfs; nghJr;Nrit toq; 

fypy; njhlu;ghliy mjpfupg;gjw;Fk; Jiz epw;fpd;wJ. 

Njrpa eyid fUj;jpw; nfhz;L nghJkf;fSf;F 

murpay;> nghUshjhu> r%f tplaq;fis jfty; 

njhopy;El;gj;ijg; gad;gLj;jp mjD}lhf toq;Fk; 

nrad;Kiw ,yj;jpudpay; murhq;fk; vd miof; 

fg;gLfpd;wJ. mjhtJ> kuG uPjpahd jfty; gupkhw;wq; 

fspypUe;J tpLgl;L murhq;fj ;jpid my;yJ 

epWtdq;fspd; Nritapid tpidj;jpwdhd 

Kiwapy; ntspg;gLj;Jtjw;F gy Gjpa cghaq;fis 

ifahs;tjhf ,yj;jpudpay; murhq;fk; mik 

fpd;wJ. If;fpa ehLfs; ];jhgdkhdJ ‘,izaj; 

jsk; kw;Wk; cyfshtpa ,iza tiyaikg;G 

vd;gtw;iwg; gad;gLj;Jtjd; %yk; ehl;L kf;fSf;F 

NritfisAk; jfty;fisAk; toq;FtJ ,yj; 

jpudpay; murhq;fk; vd tiutpyf;fzg;gLj; 

Jfpd;wJ. N[hd;q; (Jeong) vd;gtu; Fwpg;gpLk; 

NghJ> ‘,yj;jpudpay; murhq;fk; vd;gJ vt;thW 

tpidj;jpwdhfTk; tpisjpwd;kpf;f tifapYk; 

jfty;fisAk; NritfisAk; kf;fSf;F jfty; 

njhlu;ghly; %yk; toq;Fk; nraw;ghL’ vd;whu;. 

,yj;jpudpay; murhq;fk; MdJ kf;fSf;F Nrit 

nra;tjid KO Nehf;fhff; nfhz;L njhopw; 

gLfpd;wJ. NkYk; ,J murhq;fj;jpw;Fk; gpui[f 

Sf;Fkpilapyhd njhlu;G (G2C), murhq;fj;jpw;Fk; 

tzpfj;jpw;Fkpilapyhd njhlu;G (G2B), murhq; 

fj;jpw;Fk; Kftu;fSf;Fkpilapyhd njhlu;G (G2A), 
murhq;fj;jpw;Fk; rkag; gpupTf;Fkpilapyhd njhlu;G 

(G2R), murhq;fj;jpw;Fk; tPl;Lj;Jiwf;Fkpilapyhd 

njhlu;G (G2h;) Nghd;w murhq;fk; kw;Wk; mj 

NdhL njhlu;Ggl;l epWtdq;fSlDk; njhlu;G 
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fisf; nfhz;Ls;sJ. mj;NjhL ,J kf;fs; gq;F 

gw;Wjiy mjpfupj;jy; murhq;f nraw;ghLfis 

fzzpkakhf;fy;> nfhs;iffis eilKiwg; 

gLj;jy;> kf;fs; fUj;Jf;fis xd;W jpul;ly; Nghd;w 

,d;Ndhud;d NritfisAk; Nkw;nfhs;fpd;wJ. 

nghJthf ,yj;jpudpay; murhq;fj;jpD}lhf kf;f 

Sf;F rpwe;j Nritapid toq;f KbAk;.

,yq;ifapy; nghJr; Nrit toq;fy; nraw; 

ghlhdJ fhyzpj;Jt fhykpUe;j goiktha;e;j 

xd;whFk;. fhyzpj;Jt fhyj;jpy; fhzg;gl;l 

rptpy;Nritj; jpizf;fsq;fSk; khfhz rptpy; 

epu;thff; fl;likg;Gf;fSk; mjidj; njhlu;e;J te;j 

fr;Nrup Kiw> nghJr; Nrit Mizf;FO vd;w 

mikg;Gf;fSk; cUthf;fg;gl;L Rje;jpuj;jpw;Fg; 

gpd;du; ,k;Kiw gbg;gbahf tsu;r;rpaile;J ahg;gpy; 

nfhz;Ltug;gl;l khw;wq;fspD}lhf jw;fhyj;jpy; 

gy;NtW mikr;Rf;fs;> jpizf;fsq;fs;> Mizf; 

FOf;fs; Clhf nraw;gLj;jg;gl;L tUfpd;wJ. ,jd 

bg;gilapy; ,d;W ,yq;ifapy; ghlrhiyfs;> 

gy;fiyf;fofk;> kpd;rhurig> Nghf;Ftuj;Jrig> 

gpuNjrrig> gpuNjrnrayfk;> jghy; mYtyfk;> 

ePjpkd;wk; Nghd;w gy;NtW nghJ epWtdq;fs; 

nghJr;Nrit toq;fy; nraw;ghLfspy; <LgLfpd;wd. 

,jpy; kf;fspd; md;whl tho;f;iff;Fj; Njitahd 

mjpfkhd Nritfis ehshe;jk; Nkw;nfhs;fpd;w 

nghJepWtdkhf gpuNjr nrayfk; mikfpd;wJ. 

,jdbg;gilapy; Ma;Tf;Fl;gLj;jg;gLfpd;w rk;khe; 

Jiw gpuNjr nrayfkhdJ gy fpuhkq;fis 

cs;slf;fpa 123.02km2 gug;igf; nfhz;l gpuNj 

rkhFk;. ,J 51 fpuhk Nrtfu; gpupTfis cs;slf;fpa 

ghupanjhU gpuNjr nrayfkhFk; (jpl;lkply; gpupT> 

gpuNjr nrayfk;> rk;khe;Jiw). ,q;F nghJr;Nrit 

toq;fy; nraw;ghLfshdJ gy;NtW mbg;gilapy; 

Nkw;nfhs;sg;gLfpd;wJ. mt;tifapy;> rptpy; gjpTfs; 

(gpwg;G> ,wg;G> jpUkz> Njrpa milahs ml;il> 

flTr; rPl;L> taJ)> mDkjpg;gj;jpuk; (kuk; ntl;Ljy;> 

Nghf;Ftuj;J> tpahghuk;> epWtdq;fis %Ljy;> 

kJghdf; filfs;> mlFf; filfs;> Ruq;fk;> 

ntbkUe;J> thfd tUkhdk;)> rhd;wpjo;fs; (Njrpa 

milahs ml;il> flTr; rPl;L> gpwg;G> tUkhdk;> 

kjpg;gPL> tjptplr; rhd;W> tjptplk; tpl;Lr; nry;yy;> ePu; 

trjp> kpd;rhu trjp)> Xa;T+jpaf; nfhLg;gdT> fhzp 

epu;thfk;> rKu;j;jp njhlu;ghd tplaq;fs;> nfhs;Kjy; 

nra;tjw;fhd Nfs;tp Nfhuy;> r%f eyd; Ngzy; 

( epthuzk;)> kw;Wk; mgptpUj;jpj; jpl;lq;fis 

nfhz;Ltuy; Nghd;w gy;NtWtpjkhd nghJr; 

Nrit toq;fy; nraw;ghLfis rk;khe;Jiw gpuNjr 

nrayfk; Nkw;nfhs;fpd;wJ (http://www.sammanthurai.
ds.gov.lk/index.php?lang=ta).

Nkw;fz;lthW gy;NtW Nritfis rk;khe;Jiw 

gpuNjr nrayfk; kf;fs; eyd;NgZk; tifapy; 

nra;tjw;F Kd;epd;W nraw;gl;lhYk;$l ,q;Fs;s 

mjpfhupfs; Jupj Nritfis toq;Ftjpy; gy 

neUf;fbfis vjpu;nfhs;Sk; mNjNtis kf;fspd; 

my;yJ thbf;ifahsu;fspd; mgpyhirfis epiw 

Ntw;Wtjpy; gy;NtW rthy;fis gpuNjr nrayfk; 

jd;dfj;Nj nfhz;Ls;sJ. ,jdbg;gilapy ; 

xU rpwe ;j my;yJ rhj ;j pakhd Nritapid  

nghJr;Nritapy; ngwNtz;Lkhapd; gy;NtW 

tpjkhd Kd;Ndw;wq;fisAk; NritfisAk; 

Nkw;nfhs;s Ntz;Lk;. nghJr;Nrit toq;fy; 

nraw;ghl;bd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fk; jd;dfj;Nj nfhz;Ls;s gz;GfisAk; 

,yf;FfisAk; miltjpD}lhf my;yJ nraw; 

gLj;JtjpD}lhf Jupj Nritiag; ngw;Wf; nfhs;s 

KbAk;. ,jidapl;L ,yj;jpudpay; murhq;fk; 

nghJ epWtdkhd rk;khe;Jiw gpuNjr nrayfj;jpy; 

cw;gj;jp;j;jpwd; (Productivity) kw;Wk; tpisjpwd; 

(Effectiviness) Nghd;wtw;iw mjpfupf;f Ntz;Lk;. 

,t;tha;thdJ rk;khe;Jiw gpuNjr nrayfj;jpy; 

nghJr; Nritiag; ngw;Wf; nfhs;tjpYs;s jil 

ahd rthy;fis milahsk; fhz;gNjhL nghJr; 

Nritapid Jupjg;gLj;Jtjw;Fk; Kd;Ndw;Wt 

jw;Fk; ,yj;jpudpay; murhq;fj;jpd; Njit my;yJ 

,yj;jpudpay; murhq;fj;jpd; gq;fspg;G gw;wpa xU 

Ma;thf ,J mikfpd;wJ. 

2. Ma;tpd; Nehf;fk;

,t;tha;thdJ> rk;khe;Jiw gpuNjr nrayfj;jpy; 

nghJr; Nrit toq;fypy; vjpu;nfhs;fpd;w eilKiwr; 

rthy;fs;> vjpu;ghu;g;Gf;fs;> mEgtk; Nghd;wtw;iw 

milahsk; fhz;gNjhL nghJr; Nritapd; juj;ij 

mstPL nra;jiy gpujhd Nehf;fhff; nfhz;Ls;sJ. 

rk;khe;Jiw gpuNjr  nrayfj;jpy; nghJr;Nrit 

toq;fypd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fj;jpd; Njit kw;Wk; gq;fspg;gpid milah 

sg;gLj;JtJ ,t;tha;tpd; Jiz Nehf;fkhFk;.
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nfhj;J> Neh;fhzy; mtjhdk; Mfpa Ma;T El;gq; 

fisf; nfhz;Lk; ,uz;lhk; epiyj; juT %yq; 

fshd E}y;fs;> rQ;rpiffs;> ,izaj;jsk;> gpuNjr  

nrayf mwpf;iffs;> ,j;Jiw rhu;e;j Ma;Tfs; 

vd;gtw;wpypUe;Jk; juTfs; Nrfhpf;fg;gl;Ls;sd. 

,t;thW Nrfupf;fg;gl;l juTfis MS Excel 2007 

%yk; gFg;gha;T  nra;J KbTfs; vLf;fg;gl;Ls;sd. 

jpwTr; nrhw;fs;:  Public Service Delivery, E-Governance 
and Information Communication Technology (ICT)

1. Ma;T mwpOfk;

nghJr;Nrit toq;fy; vz;zf;fUthdJ mgp 

tpUj;jp mile;JtUk; ehLfspd; muRfspy; gpujhd 

njhd;whf Nehf;fg;gl;L tUfpd;wJ. nghJr;Nrit 

vd;gJ xU epWtdj;jpYs;s mYtyu;fSf;Fk; 

kf;fSf;Fk; my;yJ thbf;ifahsu;fSf;Fkpilapyhd 

Neu;f;fzpaj; njhlu;ghFk;. xU ehl;by; Njrpa uPjpah 

fTk; khfhz kw;Wk; cs;@uhl;rp kd;wq;fspD}

lhfTk; nghJr;Nritfs; toq;fg;gLfpd;wd. ,jpy; 

nghJ epWtdq;fSk; jdpahu; epWtdq;fSk; 

cs;slf;fg;gLfpd;wd. ,Ug;gpDk; kf;fSf;F nghJr; 

Nritapid toq;Ftjpy; nghJepWtdq;fspd; 

gq;fspg;G msg;gupajhFk;. nghJr;Nrit toq;fy; 

nraw;ghlhdJ rkj;Jtk;> kf;fs; Nfhupf;iffs;> ,iz 

e;J nfhs;sy;> gFj;jwpTlik> ,aq;F jpwd;> ntspg; 

gilj; jd;ik> nghWg;G $wy;> mf;fiw> Neu;ik> 

xd;wpizT> Fiwfisj; jPu;j;jy;> tpisjpwd;> 

epiyj;jpUj;jy;> G+uz mZFKiw> xUikg;ghL> 

njhlu;r;rpahd Kd;Ndw;wk;> kdepiy khw;wk;> jpw 

ikia Nkk;gLj;jy;> kw;Wk; Neu;ikahd Nrit 

Nghd;w gz;Gfisj; jd;dfj;Nj nfhz;Ls;sd.

nghJr; Nrit epWtdq;fs; tpidj;jpwd;, 
tpisjpwd;;, rkj;Jtk; Nghd;w gpujhd ,yf;Ffis 

miltij Nehf;fhff; nfhz;L njhopw;gLfpd;wd. 

NkYk; xU rpwe;j nghJr; Nritapid toq;Ftjw;F 

nghWg;G$wy;, kw;Wk; juk;tha;e;j murhq;fk; 

Nghd;wd mtrpakhFk;. xU rpwe;j nghJr; Nrit 

toq;fiy ngWtJ me;ehl;bd; nghUshjhuj;jpNy 

jq;fpAs;sJ. xU ehl;bd; nghUshjhu tsk; tPo;r;rp 

fhZkplj;J xU rpwe;j nghJr; Nritapid ngWtJ 

rhj;jpakw;wnjhd;whFk;.

,yj;jpudpay; murhq;fk; MdJ jw;fhyj;jpy; 

Ma;Tf;Fl;gLj;jg;gLfpd;w xU Gjpa vz;zf;fUthFk;. 

cyfpy; INuhg;gpa ehLfs;> mnkupf;fh> Nkiyj;Nja 

ehfupfj;ij gpd;gw;Wk; ehLfs;> mT];Nuypah kw;Wk; 

rpq;fg;g+u; Nghd;w ehLfspy; ,J gpd;gw;wg;gl;L tUfp 

d;wJ. ,jw;F khw;wkhf mgptpUj;jp mile;JtUk; 

ehLfspy;  ,k;Kiw rthYf;Fl;gLj;jg;gl;L tUfp 

d;wik Fwpg;gplj;jf;fnjhd;whFk;. ,yj;jpudpay; 

murhq;fk; vd;gJ gpujhdkhf jfty; njhlu;ghly; 

njhopy;El;gj;jpid ikag;gLj;jp tbtikf;fg; 

gl;Ls;sJ. ,jD}lhfNt murhq;fj;jpd; nraw;ghLfis 

vspik, xOf;fk;, fzf;Ff;fhl;Ljy;, mf;fiw kw;Wk; 
ntspg; gilj;jd;ik vd;w mbg;gilapy; nraw;gl 

Jiz epw;fpd;wJ. ,J tYT+l;ly;, tpidj;jpwd;, 
tpisjpwd;  thbf;ifahsiu Cf;;fg;gLj;jy; (Customer 
– Driven) vd;w rpwe;j gz;GfisAk; jd;dfj;Nj 

nfhz;Ls;sNjhL ,g;gz;Gfs; nghJr;Nrit toq; 

fypy; njhlu;ghliy mjpfupg;gjw;Fk; Jiz epw;fpd;wJ. 

Njrpa eyid fUj;jpw; nfhz;L nghJkf;fSf;F 

murpay;> nghUshjhu> r%f tplaq;fis jfty; 

njhopy;El;gj;ijg; gad;gLj;jp mjD}lhf toq;Fk; 

nrad;Kiw ,yj;jpudpay; murhq;fk; vd miof; 

fg;gLfpd;wJ. mjhtJ> kuG uPjpahd jfty; gupkhw;wq; 

fspypUe;J tpLgl;L murhq;fj ;jpid my;yJ 

epWtdq;fspd; Nritapid tpidj;jpwdhd 

Kiwapy; ntspg;gLj;Jtjw;F gy Gjpa cghaq;fis 

ifahs;tjhf ,yj;jpudpay; murhq;fk; mik 

fpd;wJ. If;fpa ehLfs; ];jhgdkhdJ ‘,izaj; 

jsk; kw;Wk; cyfshtpa ,iza tiyaikg;G 

vd;gtw;iwg; gad;gLj;Jtjd; %yk; ehl;L kf;fSf;F 

NritfisAk; jfty;fisAk; toq;FtJ ,yj; 

jpudpay; murhq;fk; vd tiutpyf;fzg;gLj; 

Jfpd;wJ. N[hd;q; (Jeong) vd;gtu; Fwpg;gpLk; 

NghJ> ‘,yj;jpudpay; murhq;fk; vd;gJ vt;thW 

tpidj;jpwdhfTk; tpisjpwd;kpf;f tifapYk; 

jfty;fisAk; NritfisAk; kf;fSf;F jfty; 

njhlu;ghly; %yk; toq;Fk; nraw;ghL’ vd;whu;. 

,yj;jpudpay; murhq;fk; MdJ kf;fSf;F Nrit 

nra;tjid KO Nehf;fhff; nfhz;L njhopw; 

gLfpd;wJ. NkYk; ,J murhq;fj;jpw;Fk; gpui[f 

Sf;Fkpilapyhd njhlu;G (G2C), murhq;fj;jpw;Fk; 

tzpfj;jpw;Fkpilapyhd njhlu;G (G2B), murhq; 

fj;jpw;Fk; Kftu;fSf;Fkpilapyhd njhlu;G (G2A), 
murhq;fj;jpw;Fk; rkag; gpupTf;Fkpilapyhd njhlu;G 

(G2R), murhq;fj;jpw;Fk; tPl;Lj;Jiwf;Fkpilapyhd 

njhlu;G (G2h;) Nghd;w murhq;fk; kw;Wk; mj 

NdhL njhlu;Ggl;l epWtdq;fSlDk; njhlu;G 
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fisf; nfhz;Ls;sJ. mj;NjhL ,J kf;fs; gq;F 

gw;Wjiy mjpfupj;jy; murhq;f nraw;ghLfis 

fzzpkakhf;fy;> nfhs;iffis eilKiwg; 

gLj;jy;> kf;fs; fUj;Jf;fis xd;W jpul;ly; Nghd;w 

,d;Ndhud;d NritfisAk; Nkw;nfhs;fpd;wJ. 

nghJthf ,yj;jpudpay; murhq;fj;jpD}lhf kf;f 

Sf;F rpwe;j Nritapid toq;f KbAk;.

,yq;ifapy; nghJr; Nrit toq;fy; nraw; 

ghlhdJ fhyzpj;Jt fhykpUe;j goiktha;e;j 

xd;whFk;. fhyzpj;Jt fhyj;jpy; fhzg;gl;l 

rptpy;Nritj; jpizf;fsq;fSk; khfhz rptpy; 

epu;thff; fl;likg;Gf;fSk; mjidj; njhlu;e;J te;j 

fr;Nrup Kiw> nghJr; Nrit Mizf;FO vd;w 

mikg;Gf;fSk; cUthf;fg;gl;L Rje;jpuj;jpw;Fg; 

gpd;du; ,k;Kiw gbg;gbahf tsu;r;rpaile;J ahg;gpy; 

nfhz;Ltug;gl;l khw;wq;fspD}lhf jw;fhyj;jpy; 

gy;NtW mikr;Rf;fs;> jpizf;fsq;fs;> Mizf; 

FOf;fs; Clhf nraw;gLj;jg;gl;L tUfpd;wJ. ,jd 

bg;gilapy; ,d;W ,yq;ifapy; ghlrhiyfs;> 

gy;fiyf;fofk;> kpd;rhurig> Nghf;Ftuj;Jrig> 

gpuNjrrig> gpuNjrnrayfk;> jghy; mYtyfk;> 

ePjpkd;wk; Nghd;w gy;NtW nghJ epWtdq;fs; 

nghJr;Nrit toq;fy; nraw;ghLfspy; <LgLfpd;wd. 

,jpy; kf;fspd; md;whl tho;f;iff;Fj; Njitahd 

mjpfkhd Nritfis ehshe;jk; Nkw;nfhs;fpd;w 

nghJepWtdkhf gpuNjr nrayfk; mikfpd;wJ. 

,jdbg;gilapy; Ma;Tf;Fl;gLj;jg;gLfpd;w rk;khe; 

Jiw gpuNjr nrayfkhdJ gy fpuhkq;fis 

cs;slf;fpa 123.02km2 gug;igf; nfhz;l gpuNj 

rkhFk;. ,J 51 fpuhk Nrtfu; gpupTfis cs;slf;fpa 

ghupanjhU gpuNjr nrayfkhFk; (jpl;lkply; gpupT> 

gpuNjr nrayfk;> rk;khe;Jiw). ,q;F nghJr;Nrit 

toq;fy; nraw;ghLfshdJ gy;NtW mbg;gilapy; 

Nkw;nfhs;sg;gLfpd;wJ. mt;tifapy;> rptpy; gjpTfs; 

(gpwg;G> ,wg;G> jpUkz> Njrpa milahs ml;il> 

flTr; rPl;L> taJ)> mDkjpg;gj;jpuk; (kuk; ntl;Ljy;> 

Nghf;Ftuj;J> tpahghuk;> epWtdq;fis %Ljy;> 

kJghdf; filfs;> mlFf; filfs;> Ruq;fk;> 

ntbkUe;J> thfd tUkhdk;)> rhd;wpjo;fs; (Njrpa 

milahs ml;il> flTr; rPl;L> gpwg;G> tUkhdk;> 

kjpg;gPL> tjptplr; rhd;W> tjptplk; tpl;Lr; nry;yy;> ePu; 

trjp> kpd;rhu trjp)> Xa;T+jpaf; nfhLg;gdT> fhzp 

epu;thfk;> rKu;j;jp njhlu;ghd tplaq;fs;> nfhs;Kjy; 

nra;tjw;fhd Nfs;tp Nfhuy;> r%f eyd; Ngzy; 

( epthuzk;)> kw;Wk; mgptpUj;jpj; jpl;lq;fis 

nfhz;Ltuy; Nghd;w gy;NtWtpjkhd nghJr; 

Nrit toq;fy; nraw;ghLfis rk;khe;Jiw gpuNjr 

nrayfk; Nkw;nfhs;fpd;wJ (http://www.sammanthurai.
ds.gov.lk/index.php?lang=ta).

Nkw;fz;lthW gy;NtW Nritfis rk;khe;Jiw 

gpuNjr nrayfk; kf;fs; eyd;NgZk; tifapy; 

nra;tjw;F Kd;epd;W nraw;gl;lhYk;$l ,q;Fs;s 

mjpfhupfs; Jupj Nritfis toq;Ftjpy; gy 

neUf;fbfis vjpu;nfhs;Sk; mNjNtis kf;fspd; 

my;yJ thbf;ifahsu;fspd; mgpyhirfis epiw 

Ntw;Wtjpy; gy;NtW rthy;fis gpuNjr nrayfk; 

jd;dfj;Nj nfhz;Ls;sJ. ,jdbg;gilapy ; 

xU rpwe ;j my;yJ rhj ;j pakhd Nritapid  

nghJr;Nritapy; ngwNtz;Lkhapd; gy;NtW 

tpjkhd Kd;Ndw;wq;fisAk; NritfisAk; 

Nkw;nfhs;s Ntz;Lk;. nghJr;Nrit toq;fy; 

nraw;ghl;bd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fk; jd;dfj;Nj nfhz;Ls;s gz;GfisAk; 

,yf;FfisAk; miltjpD}lhf my;yJ nraw; 

gLj;JtjpD}lhf Jupj Nritiag; ngw;Wf; nfhs;s 

KbAk;. ,jidapl;L ,yj;jpudpay; murhq;fk; 

nghJ epWtdkhd rk;khe;Jiw gpuNjr nrayfj;jpy; 

cw;gj;jp;j;jpwd; (Productivity) kw;Wk; tpisjpwd; 

(Effectiviness) Nghd;wtw;iw mjpfupf;f Ntz;Lk;. 

,t;tha;thdJ rk;khe;Jiw gpuNjr nrayfj;jpy; 

nghJr; Nritiag; ngw;Wf; nfhs;tjpYs;s jil 

ahd rthy;fis milahsk; fhz;gNjhL nghJr; 

Nritapid Jupjg;gLj;Jtjw;Fk; Kd;Ndw;Wt 

jw;Fk; ,yj;jpudpay; murhq;fj;jpd; Njit my;yJ 

,yj;jpudpay; murhq;fj;jpd; gq;fspg;G gw;wpa xU 

Ma;thf ,J mikfpd;wJ. 

2. Ma;tpd; Nehf;fk;

,t;tha;thdJ> rk;khe;Jiw gpuNjr nrayfj;jpy; 

nghJr; Nrit toq;fypy; vjpu;nfhs;fpd;w eilKiwr; 

rthy;fs;> vjpu;ghu;g;Gf;fs;> mEgtk; Nghd;wtw;iw 

milahsk; fhz;gNjhL nghJr; Nritapd; juj;ij 

mstPL nra;jiy gpujhd Nehf;fhff; nfhz;Ls;sJ. 

rk;khe;Jiw gpuNjr  nrayfj;jpy; nghJr;Nrit 

toq;fypd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fj;jpd; Njit kw;Wk; gq;fspg;gpid milah 

sg;gLj;JtJ ,t;tha;tpd; Jiz Nehf;fkhFk;.
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3. Ma;T Kiwapay;

,t;tha;T tpguzuPjpahd gFg;gha;T khjpupapid 

mbg;gilahff; nfhz;ljhFk;. ,q;F msTrhu; 

juTfs; gad;gLj;jg;gl;Ls;sJld; mj;juTfs; 

Kjd;epiy kw;Wk; ,uz;lhk; epiyj;juT %yhjh 

uq;fspypUe;J ngwg;gl;Ls;sJ. Kjd;epiyj; juTf 

shdJ tpdhf;nfhj;J> Neh;fhzy; mtjhdk; Mfpa 

Ma;TEl;gq;fisf; nfhz;L juTfs; Nrfupf;fg; 

gl;Ls;sd. 

,t;tha;thdJ rk;khe;Jiw gpuNjr nrayfj;jp 

ypUe;J Nritiag; ngWk; nghJkf;fs;>  rk;khe;Jiw 

gpuNjr nrayf mjpfhupfs;> fy;tpkhd;fs;> murpay; 

Mu;tyu;fs; Nghd;wtu;fsplk; jfty;fs; ngwg;gl; 

Ls;sd. Fbj;njhifapid KOikahf Ma;Tf; 

Fl ;gLj ;JtJ fbdkhf ,Ug;gjhy;  khjpu pfs; 

njupTnra;ag;gl;L Ma;Tf;Fl;gLj;jg;gl;Ls;sd. 

mjd;gb mstPl;L Ma;T mbg;gilapy; 80 Ngupid 

khjpupahff; nfhz;L Ma;T Nkw;nfhs;sg;gl;Ls;sJ. 

Ma;Tf;Fl;gLj;jg;gl;l nghJkf;fshdJ vOkhw;W 

Kiw%yk; njupT nra;ag ;gl ;lJ. ,t;tpdhf; 

nfhj;jpYs;s tpdhf;fs; nghJr;Nrit toq;fy;> 

,yj;jpudpay; murhq;fk; njhlu;ghd ,U gpupTfshf 

mike;Js;sJ. rk;khe;Jiw gpuNjr nrayfj;jpd; 

nghJr;Nrit toq;fy; epiy ve;epiyapYs;sJ> 

nghJr; Nrit toq;fypd; eilKiw mEgtj;ij 

mbg;gilahff;nfhz;L nghJr;Nrit toq;fypy; 

vjpu;nfhs;Sk; Kf;fpa gpur;rpidfs; ahit>  nghJr; 

Nrit toq;fypy ;  t pidj;j pwd;  nraw ;ghL 

(Effectivenss) Neu;ikahf njhopw;gLfpd;wjh> 

rupahd Neuj;jpy; jfty; njuptpf;fg;gLfpd;wjh> 

fUj;Jf;fSf;F kjpg;gspf;fg;gLfpd;wjh> ek;gfj; 

jd;ikahd Nrit toq;fg;gLfpd;wjh> Nritfs; 

cWjpahf mike;Js;sjh> nghJr;Nrit toq; 

fypy; ,yQ;rk; nry;thf;Fr; nrYj;Jfpd;wjh> kf;fs; 

gq;Fgw;Wjy; vt;thW mike;Js;sJ> guptu;j; 

jidr; nryT vt;thW mike;Js;sJ> ntspg; 

gilj;jd;ik vt;thW cs;snjd;Wk; nghJr; Nrit 

toq;fypy; tpidj;jpwd; (Efficiency) Nrit vt;thW 

mike;Js;sJ vd;Wk;> rkj;Jtk; (Equity) njhlu;ghd 

Nritapy; ,yFthd Nrit toq;fg;gLfpd;wjh> 

jFjpapd;wp nrhe;jq;fSf;F mjpfhu cau;T toq;fg; 

gLfpd;wjh Nghd;w tpdhf;fSk; nghJr;Nrit 

toq;fy; njhlu;ghd tpdhf;fspy; ,Wjpahf nghJthf 

nghJr; Nrit toq;fypy; vt;thW jpUg;jp milfpd;wPu; 

vd;w tpdhTk; nfhLf;fg;gl;lJ. ,yj;jpudpay; 

murhq;fk; njhlu;ghd tpdhf;fspy; ,yj;jpudpay; 

murhq;fk; gw;wpa mwpT cz;lh> rk;khe;Jiw 

gpuNjr nrayfj;jpy; nghJr; Nrit toq;fypd; 

Kd;Ndw;wj;jpw;F ,yj;jpudpay; murhq;fj;jpd; 

nraw;ghL mtrpak; vd;gij czu;fpd;w Puh> 

nghJthf nghJr;Nrit toq;fYf;F rhjfkhd 

my;yJ vjpuhd Nritapidah toq;Ffpd;wJ> 

,yj;jpudpay; murhq;fk; kpfr; rpwe;j Nritapid 

toq;Ffpd;wjh> ,yj;jpudpay; murhq;fj;jpd; 

%yk; toq;fg;gLk; nghJr;Nrit toq;fypy; 

nghJkf;fs; ve;jsT jpUg;jp milfpd;wdu; vd;w 

gy;NtW tpdhf;fs; ,t;tha;Tf;fhd tpdhf; 

nfhj;jpy; cs;slf;fg;gl;Ls;sd.NkYk; ,t;tha; 

Tf;fhd Neu;fhzy;fs; fy;tpapayhsu;fs;> murpay; 

Mu;tyu;fs;> epu;thfpfs; Nghd;NwhuplKk;; Nkw; 

nfhs;sg;gl;lJ.

,uz;lhk; epiyj; juT %yq;fshd E}y;fs;> 

rQ;r piffs;> ,izaj;jsk;> g puNjr nrayf 

mwpf;iffs;> ,j;Jiw rhu;e;j Ma;Tfs; vd;gtw; 

wpypUe;J juTfs; Nrfhpf;fg;gl;Ls;sd. ,t;thW 

Nrfupf;fg;gl;l juTfis MS Excel 2007 %yk; 

gFg;gha;T  nra;J KbTfs; vLf;fg;gl;Ls;sd.

4. KbTk; fye;JiuahlYk;

Nkw;fz;lthW Nrfupf;fg;gl;l jfty;fis gFg; 

gha;T nra;J ,t;tha;thdJ gy KbTfis Nkw; 

nfhz;Ls;sJ. mt;tifapy;> tpdhf;nfhj;jpD}lhf 

Nrfupf;fg;gl;l juTfis mbg;gilahff; nfhz;L 

gpd;tUk; KbTfs; vl;lg;gl;Ls;sd. ,t;tpdhf; 

nfhj;jpy; rk;khe;Jiw gpuNjr nrayfj;jpd; nghJr; 

Nrit toq;fy; njhlu;ghfTk; ,yj;jpudpay; Ml;rp 

njhlu;ghfTk; tpdhf;fs; njhLf;fg;gl;Ls;sJ.

rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr;Nrit 

toq;fy; ve;epiyapYs;sJ? vd;w tpdhTf;F kpfTk; 

Nkhrkhd epiyapy; cs;sJ vd 10tPjkhNdhUk; 

Nkhrkhd e piyapy ;  cs;snjd 46tPjKk; 

ruhrupahd epiyapy; 30 tPjkhNdhUk; ed;W vd;W 

10 tPjkhNdhUk; kpfTk; ed;W vd 3.8tPjkhNdhUk; 

njuptpj;Js;sdu;. ,t;tpdhtpid mbg;gilahff; 

nfhz;L 56tPjkhd ngUk;ghz;ikNahu; kpfTk;  

Nkhrkhd epiyapy ;  nghJr ;Nrit toq;fy; 

cs;snjdTk; ruhrupahd epiyapy; 30 tPjkh 
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NdhUk;; 13.8tPjkhNdhu; kl;LNk rhjfkhd epiy 

apy; fUj;Jj; njuptpj;Js;sdu;.

nghJr;Nrit toq;fypd; eilKiw mEgtj;ij 

mbg;gilahff; nfhz;L nghJr;Nrit toq;fy; 

vjpu;nfhs;Sk; Kf;fpa %d;W gpur;rpidfisf; 

(Effectiveness – tpidj;jpwd;> Efficiency – tpis 

jpwd;> Equity of Service – rkj;Jtkhd Nrit) 
fUj;jpw;nfhz;L gpd;tUk; tpdhf;fs; mike; 

Js;sd.

(Effectiveness) – tpidjpwd; mbg;gilapy; nghJr; 

Nrit toq;fypy; jpwd; nraw;ghl;by; Neu;ikf;F 

kjpg;gspf;fg;gLfpd;wjh? vd;w tpdhTf;F ,J ghupa 

gpur;rpid vd 8.7tPjkhNdhUk; gpur;rid vd 

40tPjkhNdhUk; 33.7tPjkhNdhu; ed;W vd;Wk; 12 

tPjkhNdhu;; gpur;rpid ,y;iy vd;Wk; ,J kpfTk; 

ngupa gpur;rpid ,y;iy vd 2.5 tPjkhNdhUk; 

fUj;Jj; njuptpj;Js;sdu;. 

nghJr;Nrit toq;fypy; kf;fSf;F rupahd 

Neuj;jpy; jfty; njuptpf;fg;gLfpd;wjh? vd;w 

tpdhTf;F ,J ghupa gpur;rpid vd 5tPjkhNdhUk; 

gpur;rid vd 27.5tPjkhNdhUk; 26.2tPjkhNdhu; 

ed;W vd;Wk; 25tPjkhNdhu; gpur;rpid ,y;iy 

vd;Wk; ,J kpfTk; ngupa gpur;rpid ,y;iy vd 

16.2tPjkhNdhUk; fUj;Jj; njuptpj;Js;sdu;. 

mt;thNw kf;fspd; fUj;Jf;fSf;F kjpg;gspf;fg; 

gLfpd;wjh? vd;w tpdhTf;F ,J ghupa gpur;rpid vd 

28.7tPjkhNdhUk; gpur;rid vd 43.7tPjkhNdhUk; 

17.5tPjkhNdhu; ed;W vd;Wk; 7.5tPjkhNdhu; 

g pur ;r pid ,y;iy vd;Wk; ,J kpfTk; ngupa 

gpur;rpid ,y;iy vd 2.5tPjkhNdhUk; fUj;Jj; 

njuptpj;Js;sdu;.

nghJr;Nrit toq;fypy; kf;fspd; gq;Fgw;Wjy; 

vt;thW mike;Js;sJ? vd;W tpdhTf;F ,J 

ghupa gpur;rpid vd 15tPjkhNdhUk; gpur;rid vd 

21.2tPjkhNdhUk; 40tPjkhNdhu; ed;W vd;Wk; 

18.7tPjkhNdhu; gpur;rpid ,y;iy vd;Wk; ,J 

kpfTk; ngupa gpur;rpid ,y;iy vd 5tPjkhNdhUk; 

fUj;Jj; njuptpj;Js;sdu;.

ek;gfj;jd;ikahd> ntspg;gilj; jd;ikahd 

nghJr;Nrit toq;fy; ,lk;ngWfpd;wjh? vd;w 

tpdhTf;F ,J ghupa gpur;rpid vd 8.7tPjkhNdhUk; 

gpur;rid vd 38.7tPjkhNdhUk; 25tPjkhNdhu; 

ed;W vd;Wk; 22.5tPjkhNdhu; gpur;rpid ,y;iy 

vd;Wk; ,J kpfTk; ngupa gpur;rpid ,y;iy vd 

5tPjkhNdhUk; fUj;Jj; njuptpj;Js;sdu;.

nghJr; Nritfs; cWjpahf mike;Js;sjh? 

vd;w tpdhTf;F ,J ghupa gpur;rpid vd 12.5 

tPjkhNdhUk; gpur;rid vd 33.7tPjkhNdhUk; 21.2 

tPjkhNdhu; ed;W vd;Wk; 25tPjkhNdhu; gpur;rpid 

,y;iy vd;Wk; ,J kpfTk; ngupa gpur;rpid ,y;iy 

vd 7.5tPjkhNdhUk; fUj;Jj; njuptpj;Js;sdu;. 

nghJr;Nrit toq;fypy; ,yQ;rk; nry;thf;Fr; 

nrYj;Jfpd;wjh? vd;w tpdhTf;F ,J ghupa 

gpur;rpid vd 18.7tPjkhNdhUk; gpur;rid vd 

50tPjkhNdhUk; 12.5tPjkhNdhu; ed;W vd;Wk; 

12.5tPjkhNdhu; gpur;rpid ,y;iy vd;Wk; ,J kpfTk; 

ngupa gpur;rpid ,y;iy vd 6.2tPjkhNdhUk; 

fUj;Jj; njuptpj;Js;sdu;. 

nghJr; Nrit toq;fypy; guptu;j;jidr; nryT 

vt;thW mike;Js;sJ? vd;w tpdhTf;F ,J ghupa 

gpur;rpid vd 8.7tPjkhNdhUk; gpur;rid vd 

31.2tPjkhNdhUk; 30tPjkhNdhu; ed;W vd;Wk; 

18.7tPjkhNdhu; gpur;rpid ,y;iy vd;Wk; ,J 

kpfTk; ngupa gpur;rpid ,y;iy vd 11.2tPjkhNdhUk; 

fUj;Jj; njuptpj;Js;sdu;.

Efficiency - tpidj;jpwd; mbg;gilapy; Nrit 

fisg;ngWtjpy; fhj;jpUg;G Neuk; Fiwthdjh? 
vd;w tpdhTf;F ,J ghupa gpur;rpid vd 13.7 tPj 

khNdhUk; gpur;rid vd 46.2tPjkhNdhUk; 27.5 

tPjkhNdhu; ed;W vd;Wk; 10tPjkhNdhu; gpur;rpid 

,y;iy vd;Wk; ,J kpfTk; ngupa gpur;rpid ,y;iy 

vd 2.5tPjkhNdhUk; fUj;Jj; njuptpj;Js;sdu;.

Equity in Service – rkj;Jtkhd Nrit mbg;gil 

apy; ,yFthf mZff;$ba> ghuhgl;rkw;w Nrit 

toq;fg;gLfpd;wjh? vd;w tpdhTf;F ,J ghupa 

gpur;rpid vd 20tPjkhNdhUk; gpur;rid vd 

43.75tPjkhNdhUk; 18.75tPjkhNdhu; ed;W 

vd;Wk; 1 1 .25tPjkhNdhu ;  g pur ;r pid ,y;iy 

vd;Wk; ,J kpfTk; ngupa gpur;rpid ,y;iy vd 

6.25tPjkhNdhUk; fUj;Jj; njuptpj;Js;sdu;.

,Wjpahf nghJthf rk;khe;Jiw gpuNjr nrayf 

j;jpy; nghJr; Nrit toq;fypd; nraw;ghL Fwpj;J 
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vt;thW jpUg;jp milfpd;wPu;? vd;w tpdhTf;F 

kpfTk; mjpUg;jp vd 10tPjkhNdhUk; mjpUg;jp vd 

49tPjkhNdhUk; eLepyik vd 33tPjkhNdhUk; 

mjpUg;jp ,y;iy vd 6tPjkhNdhUk; 2tPjkh 

Ndhu; kl;LNk kpfTk; mjpUg;jp ,y;iy vd fUj;J 

iuj;Js;sdu;. ,jdbg;gilapy; nghJr;Nrit 

toq;fy; Fwpj;J ngUk;ghd;ikahNdhu; mjpUg;jp 

milfpd;wdu; (49% + 10% = 59%). mNjNghd;W 

8tPjkhNdhu; kl;LNk jpUg;jpailfpd;wdu; (6% + 2% 
= 8%). ,jid glk; : 01 ,y; mtjhdpf;fyhk;.

glk;- 1

rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr;Nrit 

toq;fypd; nraw;ghL

Nkw;fz;l nghJr;Nrit toq;fy; njhlu;ghd 

tpdhf;fs; ,t;tha;tpd; g pujhd Nehf;fkhd 

‘rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr; Nrit 

toq;fypy; vjpu;nfhs;fpd;w eilKiwr; rthy;fs;> 

vjpu;ghu;g;Gf;fs;> mEgtk; Nghd;wtw;iwAk; mil 

ahsk; fhz;gNjhL nghJr; Nritapd; juj;ij 

mstPL nra;jy;’ vd;w Nehf;fj;ij guprPypg;gjw;F 

cjTfpd;wJ.

mt;thNw ,t;tha ;tpd;  JizNehf ;fhd 

‘rk;khe;Jiw gpuNjr  nrayfj;jpd; nghJr;Nrit 

toq;fypd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fj;jpd; Njit kw;Wk; gq;fspg;gpid mil 

ahsg;gLj;jy;’ vd;w Jiz Nehf;fj;ij guprPypf;Fk; 

Kfkhf ,J njhlu;ghd gy tpdhf;fs; njhLf;fg;gl;L 

KbTfs; vLf;fg;gl;Ls;sd.

,jpy; KjyhtJ tpdhthd ‘,yj;jpudpay; 

murhq;fk; gw;wp mwpe;Js;sPuh? vd;w tpdhTf;F 

55tPjkhNdhu; njupAk; vdTk; 45tPjkhNdhu; 

njupahJ vdTk; njuptpj;Js;sdu;. ,t;tpdhtpd; 

mbg;gilapy; ,yj;jpudpay; murhq;fk; vd;why; 

vd;d? mjdJ njhopw;ghL ahit? mjdJ ,yf;Ffs; 

ahit vd;w tplaq;fs; mjpfkhd kf;fSf;F 

njsptpd;ik fhzg;gLtJ rthYf;Fupa tplakhFk;.

mjidj; njhlu;e;J ,yj;jpudpay; murhq;fk; 

gw;wp mwpe;Js;sjhf Fwpg;gpl;ltu;fsplk; ‘rk;khe;Jiw 

gpuNjr nrayfj;jpy; nghJr; Nrit toq;fypd; 

Kd;Ndw;wj;jpw;F ,yj;jpudpay; murhq;fj;jpd; 

nraw;ghL mtrpak; vd;gij czu;fpd;wPuh? vd;w 

tpdhtpid njhLj;jNghJ Mk; vd 92.71 tPjkh 

NdhUk; ,y;iy vd 3.63tPjkhNdhUk; njupahJ 

vd 3.63tPjkhNdhUk; njuptpj;Js;sdu;.

mt;thNw nghJthf nghJr; Nrit toq;fYf;F 

,yj;j pudpay;  murhq;fk ;  rhjfkhd my;yJ 

vjpuhd Nritapidah toq;Ffpd;wJ? vd;w 

tpdhTf;F kpfTk; rhjfkhd Nritia toq; 

FfpwJ vd 25.45tPjkhNdhUk;  rhjfkhd 

Nritia toq;FfpwJ vd 41.81tPjkhNdhUk; 

eLepyikahf 18.18tPjkhNdhUk; 9.09tPjkhNdhu; 

XusT ghjfk; vd;Wk; 5.45tPjkhNdhu; kpfTk; 

ghjfkhd Nritapid toq;FfpwJ vd;Wk; fUj;J 

iuf;fpd;wdu;. ,jdbg;gilapy; ,yj;jpudpay; 

murhq;fk; kf;fspd; nghJr;Nritf;F rhjfkhd 

Nritapid toq;Ffpd;wJ vd;gij ngUk;ghd; 

ikahNdhu; Vw;Wf;nfhs;fpd;wdu;.

,yj;jpudpay; murhq;fj;jpd; %yk; toq;fg;gLk; 

nghJr;Nrit toq;fypy; nghJkf;fspd; my;yJ 

thbf;ifahsu;fspd; jpUg;jp ve;epiyapy; fhzg; 

gLk;? vd;w tpdhTf;F kpfTk; ed;W/ kpfTk; 

jpUg;jp vd 24tPjkhNdhUk; ed;W / jpUg;jp vd 

47 tPjkhNdhUk; eLepyikahf 22tPjkhNdhUk; 

mjpUg;jp vd 5 tPjkhNdhUk; kpfTk; mjpUg;jp 

vd 2tPjkhNdhUk; fUj;Jj; njuptpj; ;Js;sdu;. 

,jdbg;gilapy; 71tPjkhNdhu; (kpfTk; jpUg;jp – 

24% > jpUg;jp – 47%) ,yj;jpudpay; murhq;fj;jpD}

lhf toq;fg;gLk; nghJr;Nrit thbf;ifahsu;fspd; 

jpUg;jpia epiwNtw;Wfpd;wJ vd Vw;Wf; nfhs;fpd; 

wdu; mNjNeuk; 7% MNdhu; kl;LNk jpUg;jp ,y;iy 

vd njuptpf;fpd;wdu;. 

glk; - 2

,yj;jpudpay; murhq;fj;jpd; %yk; toq;fg;gLk; 

nghJr;Nrit toq;fypy; nghJkf;fspd; jpUg;jp
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vt;thW jpUg;jp milfpd;wPu;? vd;w tpdhTf;F 

kpfTk; mjpUg;jp vd 10tPjkhNdhUk; mjpUg;jp vd 

49tPjkhNdhUk; eLepyik vd 33tPjkhNdhUk; 

mjpUg;jp ,y;iy vd 6tPjkhNdhUk; 2tPjkh 

Ndhu; kl;LNk kpfTk; mjpUg;jp ,y;iy vd fUj;J 

iuj;Js;sdu;. ,jdbg;gilapy; nghJr;Nrit 

toq;fy; Fwpj;J ngUk;ghd;ikahNdhu; mjpUg;jp 

milfpd;wdu; (49% + 10% = 59%). mNjNghd;W 

8tPjkhNdhu; kl;LNk jpUg;jpailfpd;wdu; (6% + 2% 
= 8%). ,jid glk; : 01 ,y; mtjhdpf;fyhk;.

glk;- 1

rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr;Nrit 

toq;fypd; nraw;ghL

Nkw;fz;l nghJr;Nrit toq;fy; njhlu;ghd 

tpdhf;fs; ,t;tha;tpd; g pujhd Nehf;fkhd 

‘rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr; Nrit 

toq;fypy; vjpu;nfhs;fpd;w eilKiwr; rthy;fs;> 

vjpu;ghu;g;Gf;fs;> mEgtk; Nghd;wtw;iwAk; mil 

ahsk; fhz;gNjhL nghJr; Nritapd; juj;ij 

mstPL nra;jy;’ vd;w Nehf;fj;ij guprPypg;gjw;F 

cjTfpd;wJ.

mt;thNw ,t;tha ;tpd;  JizNehf ;fhd 

‘rk;khe;Jiw gpuNjr  nrayfj;jpd; nghJr;Nrit 

toq;fypd; Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; 

murhq;fj;jpd; Njit kw;Wk; gq;fspg;gpid mil 

ahsg;gLj;jy;’ vd;w Jiz Nehf;fj;ij guprPypf;Fk; 

Kfkhf ,J njhlu;ghd gy tpdhf;fs; njhLf;fg;gl;L 

KbTfs; vLf;fg;gl;Ls;sd.

,jpy; KjyhtJ tpdhthd ‘,yj;jpudpay; 

murhq;fk; gw;wp mwpe;Js;sPuh? vd;w tpdhTf;F 

55tPjkhNdhu; njupAk; vdTk; 45tPjkhNdhu; 

njupahJ vdTk; njuptpj;Js;sdu;. ,t;tpdhtpd; 

mbg;gilapy; ,yj;jpudpay; murhq;fk; vd;why; 

vd;d? mjdJ njhopw;ghL ahit? mjdJ ,yf;Ffs; 

ahit vd;w tplaq;fs; mjpfkhd kf;fSf;F 

njsptpd;ik fhzg;gLtJ rthYf;Fupa tplakhFk;.

mjidj; njhlu;e;J ,yj;jpudpay; murhq;fk; 

gw;wp mwpe;Js;sjhf Fwpg;gpl;ltu;fsplk; ‘rk;khe;Jiw 

gpuNjr nrayfj;jpy; nghJr; Nrit toq;fypd; 

Kd;Ndw;wj;jpw;F ,yj;jpudpay; murhq;fj;jpd; 

nraw;ghL mtrpak; vd;gij czu;fpd;wPuh? vd;w 

tpdhtpid njhLj;jNghJ Mk; vd 92.71 tPjkh 

NdhUk; ,y;iy vd 3.63tPjkhNdhUk; njupahJ 

vd 3.63tPjkhNdhUk; njuptpj;Js;sdu;.

mt;thNw nghJthf nghJr; Nrit toq;fYf;F 

,yj;j pudpay;  murhq;fk ;  rhjfkhd my;yJ 

vjpuhd Nritapidah toq;Ffpd;wJ? vd;w 

tpdhTf;F kpfTk; rhjfkhd Nritia toq; 

FfpwJ vd 25.45tPjkhNdhUk;  rhjfkhd 

Nritia toq;FfpwJ vd 41.81tPjkhNdhUk; 

eLepyikahf 18.18tPjkhNdhUk; 9.09tPjkhNdhu; 

XusT ghjfk; vd;Wk; 5.45tPjkhNdhu; kpfTk; 

ghjfkhd Nritapid toq;FfpwJ vd;Wk; fUj;J 

iuf;fpd;wdu;. ,jdbg;gilapy; ,yj;jpudpay; 

murhq;fk; kf;fspd; nghJr;Nritf;F rhjfkhd 

Nritapid toq;Ffpd;wJ vd;gij ngUk;ghd; 

ikahNdhu; Vw;Wf;nfhs;fpd;wdu;.

,yj;jpudpay; murhq;fj;jpd; %yk; toq;fg;gLk; 

nghJr;Nrit toq;fypy; nghJkf;fspd; my;yJ 

thbf;ifahsu;fspd; jpUg;jp ve;epiyapy; fhzg; 

gLk;? vd;w tpdhTf;F kpfTk; ed;W/ kpfTk; 

jpUg;jp vd 24tPjkhNdhUk; ed;W / jpUg;jp vd 

47 tPjkhNdhUk; eLepyikahf 22tPjkhNdhUk; 

mjpUg;jp vd 5 tPjkhNdhUk; kpfTk; mjpUg;jp 

vd 2tPjkhNdhUk; fUj;Jj; njuptpj; ;Js;sdu;. 

,jdbg;gilapy; 71tPjkhNdhu; (kpfTk; jpUg;jp – 

24% > jpUg;jp – 47%) ,yj;jpudpay; murhq;fj;jpD}

lhf toq;fg;gLk; nghJr;Nrit thbf;ifahsu;fspd; 

jpUg;jpia epiwNtw;Wfpd;wJ vd Vw;Wf; nfhs;fpd; 

wdu; mNjNeuk; 7% MNdhu; kl;LNk jpUg;jp ,y;iy 

vd njuptpf;fpd;wdu;. 

glk; - 2

,yj;jpudpay; murhq;fj;jpd; %yk; toq;fg;gLk; 

nghJr;Nrit toq;fypy; nghJkf;fspd; jpUg;jp
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rk;khe;Jiw gpuNjr nrayfkhdJ> nghJr;Nrit 

toq;fiy kf;fSf;F cupa Kiwapy; toq;f 

Kw;gl;lhYk; mq;Fs;s nghJr;Nrit toq;fypYs;s 

FiwghLfshd Neu;ikapd;ik> rupahd Neuj;jpy; 

jfty; njuptpf;fg;glhik> kf;fspd; fUj;Jf;fs; 

kjpf;fg;glhik> ek;gfj;jd;ik ,d;wpa Nrit> 

Nritfspy; cWjpapd;ik> ,yQ;rj;jpd; mjpfupj;j 

nry;thf;F> guptu;j;jidr; nryT> ntspg;gilj;jd;ik 

,y;yhj Nrit> nghJkf;fspd; gq;Fgw;Wjy; 

FiwT> tpidj;jpwdpy; fhzg;gLk; gpd;dilT> 

Nritfs; toq;Ftjpy; rkj;Jtkpd;ik> murpay; 

jiyaPL> Copau;fSf;Fk; kf;fSf;Fkpilapyhd 

njhlu;gpd;ik> kw;Wk; ,yj;jpudpay; Ml;rp njhlu;ghf 

mjpfkhNdhUf;Fj; njsptpd;ik> ,yj;jpudpay; 

Ml;rpKiw nghJr;Nrit toq;fy; nraw;ghl;bw;F 

cfe;jJ vd Vw;Wf;nfhz;lNghJk; mjid gpuNjr 

nrayfj;jpy; nraw;gLj;j Kbahik Nghd;w gy;NtW 

fhuzpfs; rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr; 

Nrit toq;fy; nraw;ghl;bd; Kd;Ndw;wj;jpw;F 

jilahf mike;Js;sJ. mNjNeuk; nghJr;Nrit 

toq;fiy Nkk;gLj;j ,yj;jpudpay; murhq;fj;jpd; 

NjitapidAk; ngUk;ghd;ikahd kf;fs; Vw;Wf; 

nfhz;Ls;sik Fwpg;gplj;jf;fjhFk;.

rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr;Nrit 

toq;fypd; %d;W gpujhd $Wfshd tpidj;jpwd;, 
tpisjpwd;;, rkj;Jtk; Nghd;wtw;wpd; nraw;ghLfs; 

ke;jfjpahd epiyapNy njhopw;gLfpd;wJ. NkYk; 

nghJr;Nrit toq;fy; nraw;ghlhdJ vjpu;kiw 

ahdjhfNt fhzg;gLfpd;wJ. thbf;ifahsu;fspd; 

jpUg;jp vjpu;kiwahf mike;Js;sJ. Fbkf;fs; 

vjpu;ghu;g;G ruhrupahd epiyapy; cs;sJ.

NkYk; ,t;thW njhFf;fg;gl;l juTfspd; mbg;g 

ilapy; gy KbTfs; milahsg;gLj;jg;gl;Ls;sd. 

nghJr ;Nrit toq;fyhdJ> tpidj;j pwd; , 
ntspg;gilj; jd;ik (tpisjpwd;, rkj;Jtk; gy 

gz;Gfis jd;dfj;Nj nfhz; Ls;sJ. ,jidnahj;j 

gy;NtW gz;GfisAk; NritfisAk; ,yj;jp 

udpay; murhq;fk; Nkw;nfhs;fpd;wd. mg;gz;Gfis 

nraw;gLj;Jtjd; %yk; nghJr;Nrit toq;fy; 

nraw;ghl;by; ,yj;jpudpay; murhq;fj;jpd; Njit 

gw;wp mwpa Kbfpd;wJ. mt;tifapy;> ,yj;jpudpay; 

murhq;fk; tYT+l;ly;, tpidj;jpwd;, tpisjpwd;, 
thbf;ifahsiu Cf;;fg;gLj;jy; vd;w rpwe;jgz;G 

f i s A k ;  j d ; d f j ; N j  n f h z ; L s ; s N j h L 

,g;gz;Gfs; nghJr;Nrit toq;fypd; njhlu;ghl 

iy Nkw;nfhs;tjw;F ,J Jiz epw;fpd;wJ. 

NkYk; murhq;fj;jpd; nraw;ghLfis Simple, 
Moral, Accountable, Responsive and Transparence 
(SMART) vd;w mbg ;gilapy ;  nraw;gLj ;  Jt 

jw ;Fk ;   Jiz epw ;f pd ;wJ. NkYk; ,J cw; 

gj ;j pj ; j pwidAk ; >  t pisj pwidAk ;  nghJ 

mikg;Gf;fspy; Nkw;nfhs;fpd;wd. ,Nj Nghd;W 

rpwe;j NritapidAk;> nghJr; Nritapid 

Nkk;gLj;JtjhfTk;> kf;fs; njhlu;Gfis mjp 

fupj;jy;> Fiwe;j nrytpy; mjpfupj;j kf;fs; gq;F 

gw;Wjiy Vw;gLj;jy;> kf;fspd; nghJj; Njit 

fisAk; vjpu;ghu;g;Gf;fisAk; ,yFthd Kiwapy; 

epiwNtw;Wfpd;wJ. ,t;thwhd gz;GfisAk; 

njhopw;ghLfisAk; ,yj;jpudpay; murhq;fk; 

jd;dfj;Nj nfhz;Ls;sJ. mNjNghd;W nghJr;Nrit 

toq;fyhdJ ,yj;jpudpay; murhq;fj;jpd; gz;G 

fNshL Neu;f;fzpa njhlu;G fhzg;gLtjhy; xU 

rpwe;j nghJr; Nrit toq;fiy Nkw;nfhs;tjw;F 

,yj;jpudpay; murhq;fk; ,d;wpaikahjjhFk;. 

,jdbg;gilapy; rk;khe;Jiw gpuNjr nrayfkhdJ  

nghJr; Nrit toq;fy; nraw;ghlhdJ mjdJ 

tpidj;jpwd;> tpisjpwd; kw;Wk; rkj;Jtk; 

Nghd;w gy;NtW tplaq;fspd; gpd;dpiyapy; fhzg; 

gLk; mNjNtis gy;NtW rthy;fisAk; vjpu; 

nfhs;fpd;wJ. ,q;F ,yj;jpudpay; murhq;fj;ij 

rpwe;j Kiwapy; nraw;gLj;Jtjd; %yk; xU rpwe;j 

nghJr;Nrit toq;fiy kf;fs; ngw;Wf;nfhs;tu;.

5. gupe;Jiufs;

,t;tha;tpy; milahsg;gLj;jg;gl;l rthy;fis 

,y;yhky; nra;J nghJr;Nrit toq;fy; nraw;ghl;il 

Jupjfukhf khw;Wtjw;F> Kjypy; gpuNjr nrayfj;jpy; 
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Ntiy nra;fpd;w vy;yh Copau;fSf;Fk; nghJ 

kf;fSf;Fk; nghJr; Nrit toq;fy;> ,yj;jpudpay; 

Ml;rp Kiw njhlu;ghd tpupthd tpopg;Gzu;Tf; fUj; 

juq;Ffis elhj;j Ntz;Lk;. NkYk; Copau;fSf;F 

jfty; njhopy;El;gk; njhlu;ghd gapw;rp> nkhopj; 

Nju;T Nghd;wtw;iw Kd;Ndw;w Ntz;Lk;. Copau; 

fspd; elj;ijfspy; khw;wq;fis nfhz;Ltu 

Ntz;Lk; (,yQ;rk;> fhyjhkjk;> nghJkf;fSld; 

mZFk; Kiw> nghWg;Glik> Neu;ik> ghugl;rk; 

ghuhik>….)> mNjNeuk; gpujhdkhf mur jiyaPL 

,y;yhky; Nritfs; ,lk;ngWtNjhL murhq;fj;jpd; 

gq;fspg;G mjpfupf;f Ntz;Lk;> NkYk; mYtyfq;fs; 

etPdkakhf;fg;gl Ntz;Lk;> kf;fspd; gq;Fgw;Wjy; 

mjpfupf ;fg ;gl Ntz;Lk; ,t;thwhd gy;NtW 

gupe;Jiufis eilKiwg;gLj;Jtjd; %yk; xU 

Jupjkhd kf;fs; eyd; NgZfpd;w nghJr; Nrit 

toq;fiy ngw;Wf;nfhs;sKbAk;.

6. KbTiu

,e;j Ma;thdJ> nghJr;Nrit toq;fypy; 

rk;khe;Jiw gpuNjr nrayfj;jpd; epiy vt;thW 

mike;Js;sJ vd;gNjhL nghJr; Nrit toq;fiy 

Nkk;gLj;j my;yJ Kd;Ndw;w ,yj;jpudpay; murhq; 

fj;jpd; gq;fspg;G gw;wpAk; thbf;ifahsu;fspd; jpUg;jp 

vt;thW mike;Js;sJ vd;gijAk; mbg;gilahff; 

nfhz;L ,t;tha;T Nkw;nfhs;sg;gl;Ls;sJ. ,jd 

bg;gilapy; ,t;tha;tpd; jiyg;gpw;fika gy; 

NtW tpjkhd Kiwapy; juTfs; Nrfupf;fg;gl;L 

rthy;fis milahsk; fz;L mr;rthy;fis 

,y;yhky; nra;tjw;fhd topKiwfSk;> KbT 

fSk; fz;lwpag;gl;Ls;sd. ,t;tha;thdJ nghJr; 

Nrit toq;fypYs;s rthy;fis eptu;j;jp nra; 

tjw;F ,yj;jpudpay; murhq;fj;jpd; Njit gw;wpa 

jhf mikfpd;wJ. ,t;tha;tpy; ,yj;jpudpay; 

murhq;fj;jpD}lhf xU Nkk;gLj;jg;gl;l nghJr; 

Nrit  toq;fiyAk;> kf;fspd; eyd;fis Nkk; 

gLj;Jtijf; fUj;jpw; nfhz;Lk;  ,t;tha;T Nkw; 

nfhs;sg;gl;Ls;sJ. 
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