
University of Jaffna - 74 -

Proceedings of Jaffna University International Research Conference (JUICE 2014)

Ma;Tr;RUf;fk; 

nghUshjhu tsu;r;rpapy; nghJthf tq;fpfs; 

itg;Gf;fis Vw;W ehza ];jpuj;jd;ikia Ngzy;> 

Nrkpg;ig KjyPlhf;Fjy;> fld; toq;Fjy;> Nkyjpfg; 

gw;W trjpfis toq;Fjy; Nghd;w nraw;ghLfs; 

%yk; jkJ gq;fspg;ig toq;fp tUfpd;wd. ,t; 

thW nghUshjhu tsu;r;rpf;F gq;fspg;G nra;Ak; 

tq;fpahdJ jfty; njhopy;El;gj;ij jd;NdhL 

,izj;Jf;nfhz;L tu;j;jfj;Jiwapy; ghupa tsu;r;rp 

mile;Jnfhz;L tUfpd;wJ. etPd tq;fpj;Jiwapd; 

jfty; njhopy;El;gkhdJ nghUshjhuk; tsu;r;rp 

ailtjw;Fk; tq;fpfspilNa Nghl;bia Vw;gLj;J 

tjw;Fk; xU MAjkhf fhzg;gLfpd;wJ. ghuk; 

gupa tpepNahf El;gq;fis gad;gLj;Jtij tpl 

njhopy;El;g Kd;Ndw;wj;jhy; ,izak; tpup 

thd tsu;r;rp fz;Ls;sNjhL>  ,jd; gad;ghL 

tq;fpfspYk; Vida Jiw epWtdq;fspYk; 

xU tpupthd khw;wj;ij Vw;gLj;jpAs;sd. ,jd; 

tpisthf ,yj;jpudpay; tq;fpr ;NritapDs; 

xd;whf nraw;gLj;jg;gLfpd;w ,izatq;fpr ; 

NritahdJ xU etPdj;Jtkhd Nritahf 

fhzg;gLfpd;wJ. ,iza tq;fp gad;ghl;lhy; 

,d;W tq;fpfspilNa Nghl;b epiy mjpfupj;Jf; 

nfhz;L tUtNjhL> thbf;ifahsu;fSk; njhopy; 

El;gj;Jld; ,ize;j Nritia ngw Mu;tk; 

fhl;Lfpd;whu;fs;. Ma;Tg;gpuNjrkhd kl;lf;fsg;G 

khtl;lj;jpd; kz;Kid tlf;F gpuNjr nrayhsu; 

gpuptpYs;s ̀ w;wd; e\dy; tq;fpapd; jhz;ltd;ntsp 

fpis ,g;gpuNjr `w;wd; e\dy; tq;fp thbf;if 

ahsu;fSf;F tpidj;jpwdhd ,iza tq;fpr; 

Nritapid toq;Ffpd;wjh? NkYk; ,t;tq;fp  

mjd; thbf;ifahsu;fSf;F toq;fp tUfpd;w ,r; 

Nritapd; %yk; thbf;ifahsu;fshy; tpiuthf 

epjpg; -gupkhw;wq;fis Nkw;nfhz;L  cah;thd 

Nritj;juj;jpid ngw;W jpUg;jpailaf;$bajhf 

cs;sjh? vDk; Ma;T gpur;ridfis nfhz;like; 

jjhf ,t;tha;thdJ fhzg;gLfpd;wJ. kl;lf;fsg;G 

khtl;l jhz;ltd;ntsp `w;wd; e\dy; tq;fp 

fpisapd;; ,iza tq;fpr;Nritapd; tpidj; 

jpwid Muha;jiyAk;> ,r;Nritapd; thbf;if 

ahsu; jpUg;jpia kjpg;gpLjiyAk; Nehf;fq;fshff; 

nfhz;L  ,t;tq;fpapy; ,iza tq;fpr; Nritiag; 

ngw;W kz;Kid tlf;Fg; gpuNjr nrayf gphptpy; 

,izatq;fpapaypidg; gad;gLj;Jk; thbf;if 

ahsh;fspy; 50 egiu vOkhwhf njupTnra;J>  

fl;likf;fg;gl;l tpdhf;nfhj;Jf;fis gpujhd 

Ma;T fUtpahff;  nfhz;L juTfs; Nrfhpf;fg;gl;lJ. 

Nrfhpf;fg;gl;l juTfs; r%f tpQ;Qhd Gs;sp tpguj; 

njhFg;G (Statistical pakage for the social sciences) 
fzpzp nkd;nghUisg; gad;gLj;jp likert scale 
rating %yk; gFg;gha;T nra;ag;gl;Ls;sNjhL Ma;T 

KbTfspd;gb ,iza tq;fpr; Nritapd; ghJfhg;G> 

,iza tq;fpapaypd; Nritj;juk;> ,iza 

tq;fpr; Nrit Nehf;fpa Efu;Nthu; kdg;ghq;F 

Nghd;w rhuh khwpfspd; ruhrup ,ilg; ngWkhdk; 

cau;kl;l mstpy; fhzg;gLfpd;wJ. ,jd; %yk; 

rhuh khwpfspD}lhff; kjpg;gplg;gl;l `w;wd; e\

dy; tq;fpapd; jhz;ltd;ntsp fpisapd; ,iza 

thbf;ifahsh; Nrit toq;fypy;  ,izatq;fp 

Kiwiikapd; tpidj;jpwd; : kl;lf;fsg;G khtl;l 

jhz;ltd;ntsp `w;wd; e\dy; tq;fp fpis  

gw;wpa tpNrl Nehf;F

fN[e;jpdp fNzr%h;j;jp

nghUspay; fw;if myF, fiyfyhrhugPlk;,
 fpof;Fg; gy;fiyf;fofk;, ,yq;if

vpkaji@gmail.com

Track:  Commerce and Managment



University of Jaffna - 75 -

Proceedings of Jaffna University International Research Conference (JUICE 2014)

Ma;Tr;RUf;fk; 

nghUshjhu tsu;r;rpapy; nghJthf tq;fpfs; 

itg;Gf;fis Vw;W ehza ];jpuj;jd;ikia Ngzy;> 

Nrkpg;ig KjyPlhf;Fjy;> fld; toq;Fjy;> Nkyjpfg; 

gw;W trjpfis toq;Fjy; Nghd;w nraw;ghLfs; 

%yk; jkJ gq;fspg;ig toq;fp tUfpd;wd. ,t; 

thW nghUshjhu tsu;r;rpf;F gq;fspg;G nra;Ak; 

tq;fpahdJ jfty; njhopy;El;gj;ij jd;NdhL 

,izj;Jf;nfhz;L tu;j;jfj;Jiwapy; ghupa tsu;r;rp 

mile;Jnfhz;L tUfpd;wJ. etPd tq;fpj;Jiwapd; 

jfty; njhopy;El;gkhdJ nghUshjhuk; tsu;r;rp 

ailtjw;Fk; tq;fpfspilNa Nghl;bia Vw;gLj;J 

tjw;Fk; xU MAjkhf fhzg;gLfpd;wJ. ghuk; 

gupa tpepNahf El;gq;fis gad;gLj;Jtij tpl 

njhopy;El;g Kd;Ndw;wj;jhy; ,izak; tpup 

thd tsu;r;rp fz;Ls;sNjhL>  ,jd; gad;ghL 

tq;fpfspYk; Vida Jiw epWtdq;fspYk; 

xU tpupthd khw;wj;ij Vw;gLj;jpAs;sd. ,jd; 

tpisthf ,yj;jpudpay; tq;fpr ;NritapDs; 

xd;whf nraw;gLj;jg;gLfpd;w ,izatq;fpr ; 

NritahdJ xU etPdj;Jtkhd Nritahf 

fhzg;gLfpd;wJ. ,iza tq;fp gad;ghl;lhy; 

,d;W tq;fpfspilNa Nghl;b epiy mjpfupj;Jf; 

nfhz;L tUtNjhL> thbf;ifahsu;fSk; njhopy; 

El;gj;Jld; ,ize;j Nritia ngw Mu;tk; 

fhl;Lfpd;whu;fs;. Ma;Tg;gpuNjrkhd kl;lf;fsg;G 

khtl;lj;jpd; kz;Kid tlf;F gpuNjr nrayhsu; 

gpuptpYs;s ̀ w;wd; e\dy; tq;fpapd; jhz;ltd;ntsp 

fpis ,g;gpuNjr `w;wd; e\dy; tq;fp thbf;if 

ahsu;fSf;F tpidj;jpwdhd ,iza tq;fpr; 

Nritapid toq;Ffpd;wjh? NkYk; ,t;tq;fp  

mjd; thbf;ifahsu;fSf;F toq;fp tUfpd;w ,r; 

Nritapd; %yk; thbf;ifahsu;fshy; tpiuthf 

epjpg; -gupkhw;wq;fis Nkw;nfhz;L  cah;thd 

Nritj;juj;jpid ngw;W jpUg;jpailaf;$bajhf 

cs;sjh? vDk; Ma;T gpur;ridfis nfhz;like; 

jjhf ,t;tha;thdJ fhzg;gLfpd;wJ. kl;lf;fsg;G 

khtl;l jhz;ltd;ntsp `w;wd; e\dy; tq;fp 

fpisapd;; ,iza tq;fpr;Nritapd; tpidj; 

jpwid Muha;jiyAk;> ,r;Nritapd; thbf;if 

ahsu; jpUg;jpia kjpg;gpLjiyAk; Nehf;fq;fshff; 

nfhz;L  ,t;tq;fpapy; ,iza tq;fpr; Nritiag; 

ngw;W kz;Kid tlf;Fg; gpuNjr nrayf gphptpy; 

,izatq;fpapaypidg; gad;gLj;Jk; thbf;if 

ahsh;fspy; 50 egiu vOkhwhf njupTnra;J>  

fl;likf;fg;gl;l tpdhf;nfhj;Jf;fis gpujhd 

Ma;T fUtpahff;  nfhz;L juTfs; Nrfhpf;fg;gl;lJ. 

Nrfhpf;fg;gl;l juTfs; r%f tpQ;Qhd Gs;sp tpguj; 

njhFg;G (Statistical pakage for the social sciences) 
fzpzp nkd;nghUisg; gad;gLj;jp likert scale 
rating %yk; gFg;gha;T nra;ag;gl;Ls;sNjhL Ma;T 

KbTfspd;gb ,iza tq;fpr; Nritapd; ghJfhg;G> 

,iza tq;fpapaypd; Nritj;juk;> ,iza 

tq;fpr; Nrit Nehf;fpa Efu;Nthu; kdg;ghq;F 

Nghd;w rhuh khwpfspd; ruhrup ,ilg; ngWkhdk; 

cau;kl;l mstpy; fhzg;gLfpd;wJ. ,jd; %yk; 

rhuh khwpfspD}lhff; kjpg;gplg;gl;l `w;wd; e\

dy; tq;fpapd; jhz;ltd;ntsp fpisapd; ,iza 

thbf;ifahsh; Nrit toq;fypy;  ,izatq;fp 

Kiwiikapd; tpidj;jpwd; : kl;lf;fsg;G khtl;l 

jhz;ltd;ntsp `w;wd; e\dy; tq;fp fpis  

gw;wpa tpNrl Nehf;F

fN[e;jpdp fNzr%h;j;jp

nghUspay; fw;if myF, fiyfyhrhugPlk;,
 fpof;Fg; gy;fiyf;fofk;, ,yq;if

vpkaji@gmail.com

Track:  Commerce and Managment Proceedings of Jaffna University International Research Conference (JUICE 2014)

tq;fpr;Nritapd; tpidj;jpwd; cau;kl;l mstpy; 

fhzg;gl;ljdhy;> ,t;tq;fp fpisapd;; ,iza 

tq;fpr;Nrit tpidj;jpwdhf cs;sJ vDk; KbT 

ngwg;gl;Ls;sJld;> tpidj;jpwdhd NritapD}lhf 

thbf;ifahsu;fSk; jpUg;jp milfpd;wdh;.

jpwTr; nrhw;fs;: ,iza tq;fpapay;> `w;wd; e\

dy; tq;fp> tpidj;jpwd;> Nritj;juk; 

1. Ma;T mwpKfk;

ghuk;gupa tpepNahf El;gq;fis gad;gLj; 

Jtij tpl njhopy;El;g Kd;Ndw;wj;jhy; ,iz 

ak; tpupthd tsu;r;rp fz;Ls;sNjhL, ,jd; gad; 

ghL tq;fpfspYk; Vida Jiw epWtdq;fspYk; 

xU tpupthd khw;wj;ij Vw;gLj;jpAs;sJ. ,jd; 

tpisthf tq;fpfspy; ,iza tq;fpapyhdJ 

xU etPdj;Jtkhd Nritahf fhzg;gLfpd;wJ. 

Kw;fhyj;jpy; ngUk;ghyhd tq;fpfspd; nraw;ghLfs; 

Gj;jfg;gjpg;G Kiwapy; eilngw;wJ. NkYk; fljh 

rpfs;> Nfhg;Gf;fs;> jghy;;  vd mYtyf Nritfs; 

ghuk;ghpa KiwapNyNa Nkw;nfhs;sg;gl;lJ. mjw;fhf 

ePz;l NeuKk;> mjpf ,lg;gug;Gk;> mjpf kdpj tYTk; 

Njitg;gl;lJld; KjyPLk; mjpfk; nrytplg;gl;lJ. 

,jdhy; thbf;ifahsu;fSf;F jpUg;jpaspf;f $ba 

tpidj;jpwdhd Nritia tq;fpfshy; toq;f 

Kbahky; NghdJ kl;Lkd;W thbf;ifahsu;fs; 

tq;fpfspd; kPJ nfhz;Ls;s kjpg;G jd;ik Fiwe;j 

epiyapNy fhzg;gl;lJld; tq;fpfs; jq;fsJ ,yf;if 

milaTk; jtwpaJ. Mdhy; jfty; njhopy;El;g 

Gul;rpahy; tq;fpj;Jiw kuG Kiwr;NritapypUe;J 

tpLgl;L jw;NghJ jdJ tq;fpr; Nritfis ,iza 

tq;fp %yk; tpupTgLj;jp eilKiwg;gLj;jp tUfpd;wJ. 

jw;fhyj;jpy; ,iza tq;fpapayhdJ jtpu;f;f Kbahj 

xd;whf jpfo;fpd;wJ. mjw;F Kf;fpa fhuzk; tq;fpj; 

JiwfspilNa Nghl;bj;jd;ik mjpfupj;J nfhz;L 

nry;fpd;wikahFk;. tq;fpfs; epiyj;J epd;W 

thbf;ifahsu;fSf;F Nrit toq;fp jdJ ,yf;if 

mila xU MAjkhf ,d;W ,iza tq;fpr; Nrit 

cs;sJ.

,t;thW nghUshjhu tsu;r;rpf;F gq;fspg;G 

nra;Ak; tq;fpahdJ fle;j 20 Mz;Lfshf jfty; 

njhopy;El;gj;ij jd;NdhL ,izj;Jf;nfhz;L 

tu;j;jfj;Jiwapy; ghupa tsu;r;rp mile;J tUfpd;wJ. 

,t;tsu;r;rp cyfk; KOtJk; ghupa Gul;rpia Vw;gLj;jp 

As;sNjhL, ,jd; tpisthf ,izag; ghtidAk; 

Muk;gkhfpaJ. ,jd;gb cyfpy; 75 rjtPjj;jpw;F 

mjpfkhd ehLfspy; cs;s tq;fpfspy; ,iza 

tq;fpr;NritahdJ tpuptile;Js;sJ[1].  NkYk; 

,iza tq;fpg;ghtidahdJ 2008 ,y; 5.8 

tPjj;jpypUe;J 2011 ,y; 15 tPjkhf mjpfupj;J te;J 

s;sJ (cyftq;fp mwpf;if, 2012).

mgptpUj;jp mile;j ehLfspd; nghUshjhu 

tsu;r;rpapy; etPd njhopy;El;g gad;ghL nry;thf;F 

nrYj;JtNjhL etPd njhopy;El;gj;jpid gad; 

gLj;jhj ehLfs; ,d;Dk; mgptpUj;jpapy; gpd;d 

ile;Nj fhzg;gLfpd;wJ. mjhtJ 2013 ,y; 

,izag;ghtidahdJ [g;ghd;, N[h;kdp, mT]; 

Nuypah, Nghd;w ehLfspy; KiwNa 86.3 tPjk;, 84 

tPjk;, 83 tPjk;  MfTk; ghfp];jhd;, mq;Nfhyh, 
tq;fshNjrk;, ,yq;if Nghd;w ehLfspy; KiwNa 

10.9 tPjk;, 19.1 tPjk;, 6.5 tPjk;, 21.9 tPjk; MfTk; 

fhzg;gl;lJ (cyf tq;fp,2013). cyftq;fpapd; 

Gs;sptpguj; jfty;fspd;gb mgptpUj;jpaile;j 

ehLfspy ;  ,izag ;ghtid mjpfkhfTk ; , 
mgptpUj;jpaile;J tUk; ehLfspy; ,izag;ghtid 

FiwthfTk; fhzg;gLfpd;wikia mtjhdpf;f 

Kbfpd;wJ. mj;Jld; ,f;fhuzpfspd; ghjpg;G mgptp 

Uj;jpf;F gq;fk; tpistpg;gNjhL ,e;ehLfs; mgptp 

Uj;jpaile;J tUk; ehLfSld; xg;gpLk;NghJ 

mgptpUj;jpapy; gpd;dile;J fhzg;gLfpd;wd. 

,NjNtis mgptpUj;jpapy; ,iza tq;fpapaypd; 

Clhf Nritj;Jiwapy; gq;fspg;Gr; nra;tjpy; 

tq;fpfs; Kf;fpa gq;fhw;Wfpd;wd. ,jd;nghUl;L 

,izatq;fpr; NritahdJ ehlshtpa uPjpapy; 

tpupTgLj;jg;gl;Ls;sNjhL midj;J tq;fpfspYk; 

eilKiwg;gLj;jg;gl;L tUfpd;wJ. mNjNghy; 

Ma;Tg;gpuNjrkhd kl;lf;fsg;G khtl;lj;jpd; 

kz;Kid tlf;F gpuNjr nrayhsu; gpuptpYs;s 

jhz;ltd;ntsp `w;wd; e\dy; tq;fpapYk; 

,r;Nritapid thbf;ifahsu;fSf;F toq;fp 

tUfpd;wJ. ,t;tha;thdJ ,g;gpuNjr kf;fSf;F 

toq;Fk ;  tpidj;j pwdhd ,iza tq;f pr ; 

Nritapid ,g;gpuNjr ,izatq;fpg; ghtid 

ahsiu Muha;tjD}lhf vj;jifa Nritapid 

toq;Ffpd;wJ vd;gjid Nehf;Ftjhf ,t;tha;T 

mike;Js;sJ.
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2. Ma;Tg;gpur;rid

,iza tq;fp gad;ghl;lhy; ,d;W tq;fpfsp 

ilNa Nghl;b epiy mjpfupj;Jf; nfhz;L tUtNjhL, 
thbf;ifahsu;fSk; njhopy;El;gj;Jld; ,ize;j 

Nritia ngw Mu;tk; fhl;Lfpd;whu;fs;. mj;J 

ld; ,t;tha;Tg; gpuNjr `w;wd; e\dy; tq;fp 

apd; jhz;ltd;ntsp fpisAk; ,iza tq;fpr; 

Nritapid thbf ;ifahsu ;fSf;F toq;f p 

tUfpd;wJ. ,t;Ma;thdJ ,r;Nritapd; %yk; 

,g;gpuNjr `w;wd; e\dy; tq;fpapd; jhz;ltd; 

ntspfpis   thbf;ifahsu;fSf;F tpidj;jpwdhd 

,iza tq;fpr; Nritapid toq;Ffpd;wjh?, 
,r;Nritapd; %yk; thbf;ifahsu;fshy; tpiuthf 

epjpg;gupkhw;wq;fis Nkw;nfhz;L cah;thd Nritj; 

juj;jpid ngw;W  jpUg;jpailaf;$bajhf cs;sjh? 

vDk; Ma;T gpur;ridfis nfhz;like;jjhf 

fhzg;gLfpd;wJ.

3.Ma;tpd; Nehf;fk;

`w;wd; e\dy; tq;fpapd; ,iza tq;fpr; 

Nritapd; tpidj;jpwid kjpg;gpLjy;;.

,iza tq;fpr ;Nritapy; thbf;ifahsu; 

jpUg;jpia kjpg;gpLjy;.

4.E}yha;T

,iza tq;fpr;Nritapd; tpidj;jpwid 

MuhAk; Kfkhf gy;NtW ehLfspYk; Nkw;nfhs;s 

g;gl;l Ma;Tfspy;  vt;thwhd Ma;T KbTfs; ngwg; 

gl;Ls;sd vd;gjid ,e;E}yha;tpy; Muha;tij 

Nehf;fkhff; nfhz;Ls;sJ.

Olga [2] vd;gtupd; fUj;Jg;gb ,yj;jpudpay; 

tq;fpr;Nrit njhlu;ghf ngwg;gLfpd;w ed;ikfs; 

tq;fp, thbf;ifahsu;fs;, nghUshjhuk; vd 

%d;W tifahFk;. NkYk; ,yj;jpudpay; tzpf 

j ;j pd ;  Kf ;f pa$Wfshf tq;f pAk ;  thbf ;if 

ahsu;fSNk fhzg;gLfpd;wikahy; ,yj;jpudpay; 

tq;fpr;Nritapd; tpidj;jpwd; kl;lkhdJ thbf;if 

ahsu; Nehf;fpYk;, tq;fpapd; Nehf;fpYk; khj;jpuNk 

tiuaWf;fg;gLfpd;wJ vd;fpd;whh;. 

Mugardiga [3], vd;gtu;fshy; ,iza tq;fp 

a paiy ,izj;Jf ;nfhs ;tj py ;  nry ;thf ;F 

nrYj;Jk; fhuzpfspid kjpg;gpliy Nehf;fkhf 

nfhz;L, ,e;NjhNd\pahtpy; Partial  Least Square 
Kiwiag; gad;gLj;jp Nkw;nfhs;sg;gl;l Ma;tpd; 

gb ,iza tq;fpapaypy; gy;NtW fhuzpfs; 

nry;thf;F nrYj;Jfpd;wikahdJ gpd;tUkhW 

Nehf;fg;gl;Ls;sJ. rhuh khwpypfshd Efu; Nthu; 

kdg;ghq;F, gad;ghL, ghJfhg;G vd;gtw; Ws; ghJfhg;G 

Kf;fpag;gLj;jg;gLfpd;wJld;  ,iza tq;fpia 

gpd;gw;Wtjpy; ,izatq;fp Fwpj;j ghJfhg;G 

nghUz;ikj; jd;ikAilaJ vDk; KbT fz;l 

wpag;gl;Ls;sJ.

Shahram [4]  vd ;gtu ;fs ;  ,yj ;j p ud pay ; 

tq;fpr; Nritapd; thbf;ifahsu; ek;gpf;if kPJ 

jhf;fk; nrYj;Jk; fhuzpfis kjpg;g PL nra;t 

jid Nehf;fkhf nfhz;L “,yj;jpudpay; tq;fpr; 

Nritfspy; thbf;ifahsu; ek;gpf;if kPJ gaDs;s 

fhuzpfis kjpg;gply;” vd;w Ma;T jiyg;gpy;  

<uhdpy; Nkw;nfhs;sg;gl;l ,t;tha;tpy; gy;khwp 

gpw;nryT mZFKiwapidg; gad;gLj;jp ,iza 

tq;fpapDila ghJfhg;ghdJ ,yj;jpudpay; tq;fpr; 

Nritfspy; thbf;ifahsu; ek;gpf;if kPJ 81% 

nghUz;ikj; jd;ikAilaJ vDk; KbT ngwg; 

gl;Ls;sJ. 

mT];Nuypahtpy; Horst [5], vd;gtu;fshy; 

Nkw;nfhs;sg;gl;l Ma;tpy; ,izatq;fp njhlu;ghf 

thbf;ifahsu;fs; vt;thwhd kjpg;gpid itj;jp 

Uf;fpwhu;fs; vd;gijNa  Nehf;fhf nfhz;L Structural 
equation Modeling  gad;gLj;jp ,t;tha;T Nkw;nfhs; 

sg;gl;Ls;sJ. ,th;fspd; fUj;jpd;gb ,iza 

tq;fpapd; thbf;ifahsu; tpRthrj;jpw;Fk; ,iza 

tq;fpapd;  Nritj;juj;jpw;Fk; ,ilNa Neu;fzpaj; 

njhlu;Gilajhd, nghUz;ikj;jd;ik cilajhf 

fhzg;gLtJld; tq;fpfs; ,iza tq;fpr; Nrit 

apid ghuk;gupa tq;fp Kiwf;F gjpyhf gad;gLj;jp 

thbf;ifahsu; tpRthrj;ij Cf;Ftpf;fpd;wJ vdTk; 

Fwpg;gpl;Ls;sdu;.

Mohamad etal [6]  vd;gtu ;fshy; “,iza 

tq;fpapay; tpidj;jpwid ,izatq;fp tpsk; 

guk; ghjpf;fpwjh?” vd;w Ma;Tj;jiyg;gpd; fPo; 

,izatq;fpapd; tpidj;jpwid Nehf;fYk; 

mjpy; tpsk;gug;gLj;jy; vj;jifa jhf;fj;ij Vw;gLj; 

Jfpd;wJ vd;gij Nehf;fkhf nfhz;L Ma;T Nkw; 
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2. Ma;Tg;gpur;rid

,iza tq;fp gad;ghl;lhy; ,d;W tq;fpfsp 

ilNa Nghl;b epiy mjpfupj;Jf; nfhz;L tUtNjhL, 
thbf;ifahsu;fSk; njhopy;El;gj;Jld; ,ize;j 

Nritia ngw Mu;tk; fhl;Lfpd;whu;fs;. mj;J 

ld; ,t;tha;Tg; gpuNjr `w;wd; e\dy; tq;fp 

apd; jhz;ltd;ntsp fpisAk; ,iza tq;fpr; 

Nritapid thbf ;ifahsu ;fSf;F toq;f p 

tUfpd;wJ. ,t;Ma;thdJ ,r;Nritapd; %yk; 

,g;gpuNjr `w;wd; e\dy; tq;fpapd; jhz;ltd; 

ntspfpis   thbf;ifahsu;fSf;F tpidj;jpwdhd 

,iza tq;fpr; Nritapid toq;Ffpd;wjh?, 
,r;Nritapd; %yk; thbf;ifahsu;fshy; tpiuthf 

epjpg;gupkhw;wq;fis Nkw;nfhz;L cah;thd Nritj; 

juj;jpid ngw;W  jpUg;jpailaf;$bajhf cs;sjh? 

vDk; Ma;T gpur;ridfis nfhz;like;jjhf 

fhzg;gLfpd;wJ.

3.Ma;tpd; Nehf;fk;

`w;wd; e\dy; tq;fpapd; ,iza tq;fpr; 

Nritapd; tpidj;jpwid kjpg;gpLjy;;.

,iza tq;fpr ;Nritapy; thbf;ifahsu; 

jpUg;jpia kjpg;gpLjy;.

4.E}yha;T

,iza tq;fpr;Nritapd; tpidj;jpwid 

MuhAk; Kfkhf gy;NtW ehLfspYk; Nkw;nfhs;s 

g;gl;l Ma;Tfspy;  vt;thwhd Ma;T KbTfs; ngwg; 

gl;Ls;sd vd;gjid ,e;E}yha;tpy; Muha;tij 

Nehf;fkhff; nfhz;Ls;sJ.

Olga [2] vd;gtupd; fUj;Jg;gb ,yj;jpudpay; 

tq;fpr;Nrit njhlu;ghf ngwg;gLfpd;w ed;ikfs; 

tq;fp, thbf;ifahsu;fs;, nghUshjhuk; vd 

%d;W tifahFk;. NkYk; ,yj;jpudpay; tzpf 

j ;j pd ;  Kf ;f pa$Wfshf tq;f pAk ;  thbf ;if 

ahsu;fSNk fhzg;gLfpd;wikahy; ,yj;jpudpay; 

tq;fpr;Nritapd; tpidj;jpwd; kl;lkhdJ thbf;if 

ahsu; Nehf;fpYk;, tq;fpapd; Nehf;fpYk; khj;jpuNk 

tiuaWf;fg;gLfpd;wJ vd;fpd;whh;. 

Mugardiga [3], vd;gtu;fshy; ,iza tq;fp 

a paiy ,izj;Jf ;nfhs ;tj py ;  nry ;thf ;F 

nrYj;Jk; fhuzpfspid kjpg;gpliy Nehf;fkhf 

nfhz;L, ,e;NjhNd\pahtpy; Partial  Least Square 
Kiwiag; gad;gLj;jp Nkw;nfhs;sg;gl;l Ma;tpd; 

gb ,iza tq;fpapaypy; gy;NtW fhuzpfs; 

nry;thf;F nrYj;Jfpd;wikahdJ gpd;tUkhW 

Nehf;fg;gl;Ls;sJ. rhuh khwpypfshd Efu; Nthu; 

kdg;ghq;F, gad;ghL, ghJfhg;G vd;gtw; Ws; ghJfhg;G 

Kf;fpag;gLj;jg;gLfpd;wJld;  ,iza tq;fpia 

gpd;gw;Wtjpy; ,izatq;fp Fwpj;j ghJfhg;G 

nghUz;ikj; jd;ikAilaJ vDk; KbT fz;l 

wpag;gl;Ls;sJ.

Shahram [4]  vd ;gtu ;fs ;  ,yj ;j p ud pay ; 

tq;fpr; Nritapd; thbf;ifahsu; ek;gpf;if kPJ 

jhf;fk; nrYj;Jk; fhuzpfis kjpg;g PL nra;t 

jid Nehf;fkhf nfhz;L “,yj;jpudpay; tq;fpr; 

Nritfspy; thbf;ifahsu; ek;gpf;if kPJ gaDs;s 

fhuzpfis kjpg;gply;” vd;w Ma;T jiyg;gpy;  

<uhdpy; Nkw;nfhs;sg;gl;l ,t;tha;tpy; gy;khwp 

gpw;nryT mZFKiwapidg; gad;gLj;jp ,iza 

tq;fpapDila ghJfhg;ghdJ ,yj;jpudpay; tq;fpr; 

Nritfspy; thbf;ifahsu; ek;gpf;if kPJ 81% 

nghUz;ikj; jd;ikAilaJ vDk; KbT ngwg; 

gl;Ls;sJ. 

mT];Nuypahtpy; Horst [5], vd;gtu;fshy; 

Nkw;nfhs;sg;gl;l Ma;tpy; ,izatq;fp njhlu;ghf 

thbf;ifahsu;fs; vt;thwhd kjpg;gpid itj;jp 

Uf;fpwhu;fs; vd;gijNa  Nehf;fhf nfhz;L Structural 
equation Modeling  gad;gLj;jp ,t;tha;T Nkw;nfhs; 

sg;gl;Ls;sJ. ,th;fspd; fUj;jpd;gb ,iza 

tq;fpapd; thbf;ifahsu; tpRthrj;jpw;Fk; ,iza 

tq;fpapd;  Nritj;juj;jpw;Fk; ,ilNa Neu;fzpaj; 

njhlu;Gilajhd, nghUz;ikj;jd;ik cilajhf 

fhzg;gLtJld; tq;fpfs; ,iza tq;fpr; Nrit 

apid ghuk;gupa tq;fp Kiwf;F gjpyhf gad;gLj;jp 

thbf;ifahsu; tpRthrj;ij Cf;Ftpf;fpd;wJ vdTk; 

Fwpg;gpl;Ls;sdu;.

Mohamad etal [6]  vd;gtu ;fshy; “,iza 

tq;fpapay; tpidj;jpwid ,izatq;fp tpsk; 

guk; ghjpf;fpwjh?” vd;w Ma;Tj;jiyg;gpd; fPo; 

,izatq;fpapd; tpidj;jpwid Nehf;fYk; 

mjpy; tpsk;gug;gLj;jy; vj;jifa jhf;fj;ij Vw;gLj; 

Jfpd;wJ vd;gij Nehf;fkhf nfhz;L Ma;T Nkw; 
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nfhs;sg;gl;lJ. ,tu;fs;  Alpha coefficient Kiw 

%yk; juTfis gFg;gha;T nra;J ,izatq;fp 

tpidj;jpwdpy; Nritj;juk; 81% Neu;fzpaj; 

nghUz;ikj;jd;ikAilaJ vd;Dk; Kb tpid 

Kd; itj;Js;sdu;.

Ibok kw;Wk; Ikoh [7] vd;gth;fs; ,izatq;fpr; 

NritAldhd thbf;ifahsh; jpUg;jpia jPh;kh 

dpf;Fk; fhuzpfs; njhlh;ghf ie[Phpahtpy; likert 
scalegFg;gha;tpid gad;gLj;jp Ma;tpid Nkw; 

nfhz;ldh;. ,t; Ma;tpd; Clhf thbf;ifahsh; 

jpUg;jpapy; nry;thf;Fr; nrYj;Jk; fhuzpfisf; 

fz;lwpe;jJld;,  jdpg;gl;l thbf;ifahsh;fs; 

,izatq;fpr; Nritapy; gq;Fgw;Wtjd; Clhf 

njhopEl;gj; jpwid tsh;j;Jf;nfhs;syhk; vdTk; 

gupe;Jiuj;Js;sdh;.

Rajeskumar [8] vd;gtu; ,iza tq;fp ghtid 

kPJ thbf;ifahsu; cs;Szu;tpy; Efu;Nthu; 

kdg;ghq;fhdJ Cf;fg; gLj;jy; Ntz;Lk; vd;Wk; 

,J xU cWjpahd njhlu; gpid nfhz;Ls;sJ 

vd;Wk; Fwpg;gpl;Ls;sdh;. kw;Wk; Anton[9] vd;gtupd; 

fUj;jpd;gb ,yq;ifapy; ,yj;jp udpay; tq;fp 

Kiwapd; tpidj;jpwdpy; Efu; Nthu; kdg;ghq;fhdJ 

Neu;fzpa njhlu;gpid nfhz;Ls;sJ.

,t;thW Kd;dh; nra;ag;gl;Ls;s Ma;Tfspy; 

,yj;jpudpay; tq;fp Kiwapd; tpidj;jpwdpy; 

,izatq;fp Fwpj;j ghJfhg;G, Nritj;juk;, 
Efu;Nthu; kdg;ghq;F vd;gd Neu;fzpa njhlu;gpid 

nfhz;Ls;sJ.

05. Ma;T Kiwapay;

,izatq;fpr;Nritapd; tpidj;jpwidAk;, 
,izatq;fpr ;Nritapy;  thbf ;ifahshpd; 

jpUg;jpapidAk;; Muha;tij Nehf;fhff; nfhz;l 

,t;Ma;tpw;fhf Kjyhk;epiyj; juTfs; kw;Wk; 

,uz;lhk; epiyj; juTfs;; Nrfhpf;fg;gl;lJ. Fwpg;ghf 

kz;Kid tlf;F gpuNjr nrayf gpuptpid Ma; 

Tg;gpuNjrkhf nfhz;like;Js;sJ. ,g; gpuNjr 

nrayfg; gpuptpy; mike;Js;s `w;wd; e\dy; tq; 

fpapd; jhz;ltd;ntsp fpisapid Mjhukhff;  

nfhz;L ,t;Ma;T  Nkw;nfhs;sg;gl;Ls;sJ (`w;wd; 

e\ dy; tq;fp, 2014). 

,t; Ma;Tld; njhlh;Gila Kd;ida Ma;T 

fspy; Nkw;nfhz;lJNghy; fl;likf;fg;gl;l tpdhf; 

nfhj ;j pid Ma;tpw ;fhd gpujhd fUtpahff; 

nfhz;L Ma;tpw;fhd Kjyhk;epiyj; juTfs; 

Nrfhpf;fg;gl;Ls;sJ. ,t;tpdhf;nfhj;jhdJ Ma;tpd; 

Nehf ;fj ;j pid milaf;$batifapy ;  tbt 

ikf;fg;gl;lJ. ,jd;gb ,t; Ma;tpy; ,iza 

tq;fpr ;Nrit tpidj;jpwd; rhu; khwpahfTk;, 
,iza tq;fpr; Nritapd; ghJfhg;G, ,iza 

tq;fpapaypd; Nritj;juk;, ,iza tq;fpr; Nrit 

Nehf;fpa Efu;Nthu; kdg;ghq;F vd;gd ,iza 

tq;fpr;Nrit tpidj;jpwdpy; nry;thf;Fr; nrYj;Jk; 

rhuh khwpfshfTk; fhzg;gLfpd;wJ. khwpfis 

gpujpgypf;ff; $batifapy; ,k; khwpfSld; njhlh; 

Gilajhd $w;Wf;fis cs;slf;fpajhf tpdhf; 

nfhj;J tbtikf;fg;gl;Ls;sJ. 

tpdhf;nfhj;jpd; Kjyhk; gFjp jdpg;gl;l tplaq; 

fisf; nfhz;Ls;sJld;, ,uz;lhk; gFjp ,iza 

tq;fpr; Nritapd; ghJfhg;gpid gpujpgypf;ff;$ba 

tifapy; cz;ikj;jd;ik, ,ufrpaj;jd;ik, 
jdpj;jd;ik, Rje;jpuj;jd;ik, cWjpahd njhlh;e; 

Njh;r;rpahd  Nrit Nghd;w tplaq;fis njspT 

gLj;jf;$batifapyhd    $w;Wf;fisf; nfhz;ljhf 

mike;Js;sJ.

tpdhf;nfhj;jpd; Kd;whk; gFjp  ek;gfj;jd;ik, 
nghWg;Gzh;T, gr;rhjhgk; (empathy), jug;gLk; cWjp 

nkhop (assurance), nryTf; Fiwg;G vd;gdtw;iw 

mwpaf;  $batifapyhd $w;Wf;fisf; nfhz;l 

ike;J  ,iza tq;fpapaypd; Nritj;jpwid fz;l 

wpAk; tifapy; tbtikf;fg;gl;Ls;sJ. 

,izatq;fpr; Nrit njhlh;ghd Efu;Nthu; 

kdg;ghq;fpid fz;lwpAk; tifapy; mjDld; 

njhlh ;Gilajhd Nritapd;  fpilg;gdtpd; 

jd;ik, Vw;Wf;nfhs;sy;, xg;gPl;L ed;ik, ,yFthd 

ghtid, Neu tpisjpwd; Nghd;wtw;iw gpujpgypf;ff; 

$bajhd $w;Wf;fis tpdhf;nfhj;jpd; ehd;fhk; 

gFjp nfhz;like;Js;sJ. ,t;thW tbtikf;fg;gl;l 

tpdhf;nfhj;jpd; Clhf  ,iza tq;fpr; Nritapd; 

ghJfhg;G, ,iza tq;fpapaypd; Nritj;juk;, 
,iza tq;fpr; Nrit Nehf;fpa Efu;Nthu; kdg; 

ghq;F vd;gd mwpag;gl;L ̀ w;wd; e\dy; tq;fpapd; 

jhz;ltd;ntsp fpis toq;Fk; ,iza tq;fpr; 

Nritapd; tpidj;jpwd; fz;lwpag;gl;Ls;sJ.
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5.1 khjphp njhpT 

Ma;tpw;fhd juT vOkhw;W u Pjpapy; khjphp 

njhptpid nfhz;lNjhL khjphpfs; ̀ w;wd; e\dy; 

tq;fpapd; jhz;ltd;ntsp fpisapy; ,izatq;fpr; 

Nritapidg; ngWfpd;w thbf;ifahsh;fspy; 50 

Ngh; khjphpahf njhpTnra;ag;gl;L mth;fsplkpUe;J 

fl;likf;fg;gl;l tpdhf;nfhj;Jf;fs; %yk; jfty;fs; 

ngwg;gl;Ls;sJ. 

,t; Ma;tpw;fhd khjphpj; njupthdJ thbf;if 

ahsu;fs; midtiuAk; gpujpgypf;ff;$bathW 

mDkhdpf;fg;gl;Ls;sJ. Vnddpy; Ma;tpid Nkw; 

nfhs;Sk;NghJ Ma;Tld; rk;ge;jg;gl;l midj;J 

egu;fisAk; cs;slf;fpajhf Nkw;nfhs;s Kbah 

Js;sJ. fhuzk; tq;fpfis nghWj;jtiuapy; 

,ufrpaj;jd;ik fhzg;gLtjdhYk; thbf;ifah 

su;fs; ntt;NtW gpuNjrq;fspy; fhzg;gLtjdh 

Yk; mtu;fs; midtiuAk; Ma;Tf;F cl;gLj;j 

KbahJs;sJ.

5.2 juT gFg;gha;T Kiw

,izatq;fpr ;Nritapd; tpidj;jpwid 

kjpg;gpLtjw;fhf Nrfhpf;fg;gl;l juTfs; likert scale 
rating %yk; r%f tpQ;Qhd Gs;sptpguj;njhFg;G 

fzpdp nkd;nghUisg; gad;gLj;jp (Statistical pakage 
for the social sciences) gFg;gha;T nra;ag;gl;Ls;sJ.

 5.3 juT kjpg;gPl;L Kiw

likert scale gFg;gha;tpw;fhf ,izatq;fpapaypd; 

tpidj;jpwdpy; thbf;ifahsu; cs;Szu;T 

njhlu;ghf Ma;Tf;Fl;gLj;jg;gLk; rhuhkhwpfshd 

,izatq;fpr;Nritapd; Nritj;juk;, ,iza 

tq;fp Fwpj;j ghJfhg;G, Efu;Nthu; kdg;ghq;F, vd;gd 

njhlu;ghd $w;Wf;fis cs;slf;fpajhd juTfs; 

gpd;tUkhW mstplg;gl;Ls;sJ. 

1. g+uz jpUg;jpapd;ik

2. jpUg;jpapd;ik 

3. XusT jpUg;jp

4. jpUg;jp 

5. G+uz jpUg;jp

NkYk; Nrfhpf;fg;gl;l juTfspd; ,ilg; ngWkhdk;; 

FiwT kl;lk;, kj;jpk kl;lk;, cah; kl;lk; vd;w tPr;rpy; 

fzpg;gplg;gl;Ls;sJ. 

Nkanikpo Ibok kw;Wk; Moses Ikoh [7] vd;gth;fspd; 

fUj;jpw;fika ve;jnthU Ma;tpw;Fk; Nrfhpf;fg;gl;l 

rhpahd juTfspdJ ek;gfj;jd;ik 0.60 NghJkhdJ. 

,jd;gb  midj;J khwpfspDila ek;gfj;jd;ikapd; 

JzpTf;Fzfk; 0.70 ,w;F Fiwtilahky; 

,Ue;jy; Ntz;Lk;. `w;wd; e\dy; tq;fpapd; 

jhz;ltd;ntsp fpis toq;Fk; ,iza tq;fpr; 

Nritapd; tpidj;jpwid kjpg;gpLk; ,t; Ma;tpYk; 

ek;gfj;jd;ikapid kjpg;gpLtjw;fhf  Cronbach’s 
Alpha JzpTf;Fzfk; fzpg;gplg;gLfpd;wJ.

6. Ma;tpd; KbTfs;

,izatq;fpr ;Nritapd; tpidj;jpwid 

kjpg;gpLtjw;fhf Nrfhpf;fg;gl;l juTfspd; gFg;gha;T 

likert scale rating %yk; gFg;gha;T nra;ag;gl;lJ. 

gFg;gha;tpd;gb ,t; mstPl;bd; ek;gfj;jd;ik 

(Reliability Statistics)  Cronbach’s Alpha coefficient ;  
%yk; mstplg;gl;lJ. ,t; Ma;tpy; mstPl;bd; ek;gfj; 

jd;ikapd; JzpTf;FzfkhdJ  gpd;tUkhW 

fhzg;gLfpd;wJ.

ek;gfj;jd;ik njhlh;ghd KbTfspypUe;J 

,izatq;fpapd; Nritj;juk;, ,izatq;fpr; 

Nritapd; tpidj;jpwdpy;   ,iza tq;fpr; Nritapd; 

ghJfhg;G, ,izatq;fpr ;  Nrit njhlh ;ghd 

Efu;Nthu; kdg;ghq;F vd;gdtw;wpw;fhd ,t; mstPlh 

dJ caustpyhd ek;gfj;jd;ik cilajhf 

cs;sJ. NkYk; ,t; khwpfs; midj;jpw;Fkhd 

ek;gfj; jd;ikAk; 0.886 (ml;ltiz 2) Mf fhzg; 

gLfpd;wJ. ,jd;gb  ,t; mstPlhdJ kpfTk; nghUj;j 

Kilajhf fhzg;gLfpd;wikapid mwpayhk;.

,izatq;fpapaypd; Nritj;juk;, ,iza 

tq;fpr; Nritapd; ghJfhg;G, Efu;Nthu; kdg;ghq;F 
vd;gd njhlu;ghd Ma;T juT kjpg;gPl;L KbTfspd; 

jpUg;jp epiy njhlu;ghd ruhrhp ,ilg; ngWkhdk;, 
epak tpyfy; vd;gtw;iw  gpd;tUk; ml;ltiz-1 

tpsf;FfpwJ. 

thbf;ifahsu; Nrit toq;fypy; ,iza 

tq;f pr ;  Nritapd; Nritj;juk ;  njhlu ;ghd 

$w;Wf;fspd; KbTfspypUe;J fpilf;fg;ngw;w 

ruhrhp ,ilg;ngWkhdk; 4.31 (ml;ltiz 3) Mf 
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5.1 khjphp njhpT 

Ma;tpw;fhd juT vOkhw;W u Pjpapy; khjphp 

njhptpid nfhz;lNjhL khjphpfs; ̀ w;wd; e\dy; 

tq;fpapd; jhz;ltd;ntsp fpisapy; ,izatq;fpr; 

Nritapidg; ngWfpd;w thbf;ifahsh;fspy; 50 

Ngh; khjphpahf njhpTnra;ag;gl;L mth;fsplkpUe;J 

fl;likf;fg;gl;l tpdhf;nfhj;Jf;fs; %yk; jfty;fs; 

ngwg;gl;Ls;sJ. 

,t; Ma;tpw;fhd khjphpj; njupthdJ thbf;if 

ahsu;fs; midtiuAk; gpujpgypf;ff;$bathW 

mDkhdpf;fg;gl;Ls;sJ. Vnddpy; Ma;tpid Nkw; 

nfhs;Sk;NghJ Ma;Tld; rk;ge;jg;gl;l midj;J 

egu;fisAk; cs;slf;fpajhf Nkw;nfhs;s Kbah 

Js;sJ. fhuzk; tq;fpfis nghWj;jtiuapy; 

,ufrpaj;jd;ik fhzg;gLtjdhYk; thbf;ifah 

su;fs; ntt;NtW gpuNjrq;fspy; fhzg;gLtjdh 

Yk; mtu;fs; midtiuAk; Ma;Tf;F cl;gLj;j 

KbahJs;sJ.

5.2 juT gFg;gha;T Kiw

,izatq;fpr ;Nritapd; tpidj;jpwid 

kjpg;gpLtjw;fhf Nrfhpf;fg;gl;l juTfs; likert scale 
rating %yk; r%f tpQ;Qhd Gs;sptpguj;njhFg;G 

fzpdp nkd;nghUisg; gad;gLj;jp (Statistical pakage 
for the social sciences) gFg;gha;T nra;ag;gl;Ls;sJ.

 5.3 juT kjpg;gPl;L Kiw

likert scale gFg;gha;tpw;fhf ,izatq;fpapaypd; 

tpidj;jpwdpy; thbf;ifahsu; cs;Szu;T 

njhlu;ghf Ma;Tf;Fl;gLj;jg;gLk; rhuhkhwpfshd 

,izatq;fpr;Nritapd; Nritj;juk;, ,iza 

tq;fp Fwpj;j ghJfhg;G, Efu;Nthu; kdg;ghq;F, vd;gd 

njhlu;ghd $w;Wf;fis cs;slf;fpajhd juTfs; 

gpd;tUkhW mstplg;gl;Ls;sJ. 

1. g+uz jpUg;jpapd;ik

2. jpUg;jpapd;ik 

3. XusT jpUg;jp

4. jpUg;jp 

5. G+uz jpUg;jp

NkYk; Nrfhpf;fg;gl;l juTfspd; ,ilg; ngWkhdk;; 

FiwT kl;lk;, kj;jpk kl;lk;, cah; kl;lk; vd;w tPr;rpy; 

fzpg;gplg;gl;Ls;sJ. 

Nkanikpo Ibok kw;Wk; Moses Ikoh [7] vd;gth;fspd; 

fUj;jpw;fika ve;jnthU Ma;tpw;Fk; Nrfhpf;fg;gl;l 

rhpahd juTfspdJ ek;gfj;jd;ik 0.60 NghJkhdJ. 

,jd;gb  midj;J khwpfspDila ek;gfj;jd;ikapd; 

JzpTf;Fzfk; 0.70 ,w;F Fiwtilahky; 

,Ue;jy; Ntz;Lk;. `w;wd; e\dy; tq;fpapd; 

jhz;ltd;ntsp fpis toq;Fk; ,iza tq;fpr; 

Nritapd; tpidj;jpwid kjpg;gpLk; ,t; Ma;tpYk; 

ek;gfj;jd;ikapid kjpg;gpLtjw;fhf  Cronbach’s 
Alpha JzpTf;Fzfk; fzpg;gplg;gLfpd;wJ.

6. Ma;tpd; KbTfs;

,izatq;fpr ;Nritapd; tpidj;jpwid 

kjpg;gpLtjw;fhf Nrfhpf;fg;gl;l juTfspd; gFg;gha;T 

likert scale rating %yk; gFg;gha;T nra;ag;gl;lJ. 

gFg;gha;tpd;gb ,t; mstPl;bd; ek;gfj;jd;ik 

(Reliability Statistics)  Cronbach’s Alpha coefficient ;  
%yk; mstplg;gl;lJ. ,t; Ma;tpy; mstPl;bd; ek;gfj; 

jd;ikapd; JzpTf;FzfkhdJ  gpd;tUkhW 

fhzg;gLfpd;wJ.

ek;gfj;jd;ik njhlh;ghd KbTfspypUe;J 

,izatq;fpapd; Nritj;juk;, ,izatq;fpr; 

Nritapd; tpidj;jpwdpy;   ,iza tq;fpr; Nritapd; 

ghJfhg;G, ,izatq;fpr ;  Nrit njhlh ;ghd 

Efu;Nthu; kdg;ghq;F vd;gdtw;wpw;fhd ,t; mstPlh 

dJ caustpyhd ek;gfj;jd;ik cilajhf 

cs;sJ. NkYk; ,t; khwpfs; midj;jpw;Fkhd 

ek;gfj; jd;ikAk; 0.886 (ml;ltiz 2) Mf fhzg; 

gLfpd;wJ. ,jd;gb  ,t; mstPlhdJ kpfTk; nghUj;j 

Kilajhf fhzg;gLfpd;wikapid mwpayhk;.

,izatq;fpapaypd; Nritj;juk;, ,iza 

tq;fpr; Nritapd; ghJfhg;G, Efu;Nthu; kdg;ghq;F 
vd;gd njhlu;ghd Ma;T juT kjpg;gPl;L KbTfspd; 

jpUg;jp epiy njhlu;ghd ruhrhp ,ilg; ngWkhdk;, 
epak tpyfy; vd;gtw;iw  gpd;tUk; ml;ltiz-1 

tpsf;FfpwJ. 

thbf;ifahsu; Nrit toq;fypy; ,iza 

tq;f pr ;  Nritapd; Nritj;juk ;  njhlu ;ghd 

$w;Wf;fspd; KbTfspypUe;J fpilf;fg;ngw;w 

ruhrhp ,ilg;ngWkhdk; 4.31 (ml;ltiz 3) Mf 
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mike;Js;sikahy; ,iza tq;fp; Nritapd; 

Nritj;jukhdJ cah;kl;l epiyapy; cs;sjid 

ntspg;gLj;Jfpd;wJ. ,jd;gb ̀ w;wd; e\dy; tq;fp 

ahdJ cau;kl;l tpidj;jpwDld; ,iza tq;fpr; 

Nritapid toq;fp tUtij mwpayhk;.

,iza tq;fpr; Nritapd; ghJfhg;G njhlh;ghf 

thbf;ifahsu;fspilNa toq;fg;gl;l $w;Wf;fspd; 

KbTfspypUe;J fpilf;fg;ngw;w ruhrhp ,ilg; 

ngWkhdk; 4.23 MFk;. ,t; cah; ,ilg; ngWkhdk; 

,iza tq;fp Nrit njhlh;ghd ghJfhg;ghdJ 

cah;kl;l epiyapy; cs;sjid ntspg; gLj;Jfpd;wJ.  

,iza tq;fpr; Nrit njhlh;ghd Efu;Nthu; 

kdg;ghq;F njhlu;ghf toq;fg;gl;l $w;WfspypUe;J   

gFg;gha;T nra;J ngw;w ruhrhp ,ilg;ngWkhdk; 

4.21 Mf fhzg;gLfpd;wJ. ,jd;gb ,iza tq;fpr; 

Nrit njhlh;ghd Efu;Nthu; kdg;ghq;fhdJ  

thbf;ifahsu;fspilNa Neh;fzpakhf cah;e;j 

kl;lj;jpy; fhzg;gLtjid ,t; Ma;T KbTfs; 

Gyg;gLj;Jfpd;wd.

,t; Ma;T KbTfspd;gb Ma;Tf;F vLj;Jf; 

nfhs;sg;gl;l rhuh khwpfshd ,iza tq;fpapaypd; 

Nritj;juk;, ,izatq;fpr ; Nritapd; ghJ 

fhg;G, Efu;Nthu; kdg;ghq;F vd;gtw;wpd; ruhrup 

,ilg; ngWkhdk; cau;kl;l mstpy; fhzg; 

gLfpd;wJ. ,tw;wpd; Clhf `w;wd; e\dy; 

tq;fpapd; jhz;ltd;ntsp fpis  Nritj;juk;, 
ghJfhg;G, Efu;Nthu; kdg;ghq;F vd;gtw;wpd; 

cah; nraww;wpwdpd; tpisthy; ,izatq;fp 

thbf;ifahsu;fSf;F tpidj;jpwdhd ,iza 

tq;fpr; Nritapid toq;Ffpd;wJ. mj;Jld; 

Shanka[4] vd;gthpd; fUj;jpd;gb  thbf;ifahsh; 

jpUg;jpia mstpLtjw;fhd Kf;fpakhd fUtpahf 

Nritj;juk;  fhzg;gLfpd;wJld; mDgthPjpahd 

Ma;Tfspd;gb ngUk;ghYk; thbf;ifahsh; jpUg;jpia 

toq;ff;$bajhd jd;ikAld; njhlh;Gilajhf 

Nritj;juk; mike;Js;sJ. vdNt ,t; Ma;tpYk; 

thbf;ifahsh; jpUg;jpapy;  Nritj;jukhdJ cah; 

kl;lj;jpy; fhzg;gLtjdhy; ̀ w;wd; e\dy; tq;fpapd; 

jhz;ltd;ntsp fpis  thbf;ifahsh;fs; ,iza 

tq;fpr;Nritapy; cah;thd Nritj;juj;jpid ngw;W  

jpUg;jpailafpd;wdh;.  

7. KbTiu

 ,iza tq;fpapd; tpidj;jpwd; njhlh;ghf 

Nkw;nfhs;sg;gl;l ,t;tha;thdJ Ma;tpd; Nehf;fq; 

fis mile;Js;sJld;> ,t;tha;tpd; KbTfspd;gb 

`w;wd; e\dy; tq;fpapd; jhz;ltd;ntsp fpis 

mt;tq;fpapd; kz;Kid tlf;F gpuNjr nrayf 

gphptpYs;s ,izatq;fp thbf;ifahsu;fSf;F 

cah;juj;Jld; ,iza tq;fpr ;  Nritapid 

toq;FtJld;> ,r;NritahdJ kpFe;j ghJfhg;G 

lDk; fhzg;gLfpd;wJ. NkYk; ,iza tq;fpr; 

Nritapid ngw;Wf; nfhs;tJ njhlh;ghf  Efu;Nthu; 

kdg;ghq;fhdJ rpwe;j epiyapy; fhzg;gLfpd;wJ.
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ml;ltizfs;

ml;ltiz: 1 juT fzpg;gPl;L Kiw

msT juk;

1.0 ≤ M < 2.5 FiwT kl;lk;

2.5 ≤ M < 3.5 kj;jpk kl;lk;

3.5 ≤ M < 5.0 cau; kl;lk;

%yk;: Ma;Tj;jfty;, 2014

ml;ltiz: 2 Ma;tpd; KbTfs;

khwpfs;
(Reliability Statistics) 

Cronbach’s Alpha
,izatq;fpapaypd; 

Nritj;juk; 
0.886

,izatq;fpr; Nritapd; 

ghJfhg;G
0.885

,iza tq;fpr; Nrit 

njhlu;ghd Efu;Nthu; 

kdg;ghq;F

0.867

%yk;: Ma;Tj;jfty;, 2014

ml;ltiz: 3 Ma;tpd; KbTfs;

rhuhkhwpfs; ruhrhp 

,il

epak 

tpyfy;

,izatq;fpapaypd; 

Nritj;juk; 
4.31 0.790

,izatq;fpr; Nritapd; 

ghJfhg;G 4.23 0.820

,izatq;fpr; Nrit 

njhlhghd Efu;Nthu; 

kdg;ghq;F 4.21 0.832

%yk;: Ma;Tj;jfty;, 2014
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