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gq;fspg;G: rk;khe;Jiw gpuNjr nrayfj;ij ikag;gLj;jpa tpku;rdg; 

gFg;gha;T 

 

Ma;Tr;RUf;fk;  

nghJr;Nrit toq;fy; (Public Service Delivery) vz;zf;fUthdJ mgptpUj;jp mile;JtUk; 
ehLfspd; muRfspy; gpujhdnjhd;whf Nehf;fg;gl;L tUfpd;wJ. nghJr;Nrit vd;gJ xU 
epWtdj;jpYs;s mYtyu;fSf;Fk; kf;fSf;Fk; my;yJ thbf;ifahsu;fSf;Fkpilapyhd 
Neu;f;fzpaj; njhlu;ghFk;. xU ehl;by; Njrpa uPjpahfTk; khfhz kw;Wk; cs;Suhl;rp 
kd;wq;fspD}lhfTk; nghJr;Nritfs; toq;fg;gLfpd;wd. nghJr;Nrit toq;fy; 
epWtdq;fs; tpidj;jpwd; (Efficiency), tpisjpwd; (Effectiveness), rkj;Jtk; (Equity) 
Nghd;w gpujhd ,yf;Ffis miltij Nehf;fhff; nfhz;L njhopw;gLfpd;wd. Njrpa 
eyid fUj;jpw; nfhz;L nghJkf;fSf;F murpay;> nghUshjhu> r%f tplaq;fis jfty; 
njhopy;El;gj;ijg; (Information and communications technology) (ICT); gad;gLj;jp 
mjD}lhf toq;Fk; nrad;Kiw ,yj;jpudpay; murhq;fk; (E – Governance) vd 
miof;fg;gLfpd;wJ. ,yj;jpudpay; murhq;fkhdJ jw;fhyj;jpy; Ma;Tf;Fl;gLj;jg;gLfpd;w 
xU Gjpa vz;zf;fUthFk;. ,d;W ,yq;ifapy; ghlrhiyfs;> gy;fiyf;fofk;> 
kpd;rhurig> Nghf;Ftuj;Jrig> gpuNjrrig> gpuNjrnrayfk;> jghy; mYtyfk;> ePjpkd;wk; 
Nghd;w gy;NtW nghJepWtdq;fs; nghJr;Nrit toq;fy; nraw;ghLfspy; vjpu;ghu;g;Gf;fs;> 
mEgtk; Nghd;wtw;iw milahsk; fhz;gNjhL nghJr;Nritapd; juj;ij mstPL 
nra;jiy gpujhd Nehf;fhfTk; rk;khe;Jiw gpuNjr nrayfj;jpy; nghJr;Nrit toq;fypd; 
Jupj Kd;Ndw;wj;jpw;F ,yj;jpudpay; murhq;fj;jpd; Njit kw;Wk; gq;fspg;gpid 
milahsg;gLj;JtJ ,t;tha;tpd; JizNehf;fkhFk;. ,t;tha;thdJ tpguzuPjpahd 
gFg;gha;T khjpupapid mbg;gilahff; nfhz;ljhFk;. ,q;F msTrhu; juTfs; 
gad;gLj;jg;gl;Ls;sJld; mj;juTfs; Kjd;epiy kw;Wk; ,uz;lhk; epiyj;juT 
%yhjhuq;fspypUe;J ngwg;gl;Ls;sJ. Kjd;epiyj; juTfshdJ tpdhf;nfhj;J> Neh;fhzy; 
mtjhdk; Mfpa Ma;T El;gq;fisf; nfhz;Lk; ,uz;lhk; epiyj;juT %yq;fshd E}y;fs;> 
rQ;rpiffs;> ,izaj;jsk;> gpuNjrnrayf mwpf;iffs;> ,j;Jiw rhu;e;j Ma;Tfs; 
vd;gtw;wpypUe;Jk; juTfs; Nrfhpf;fg;gl;Ls;sd. ,t;thW Nrfupf;fg;gl;l juTfis MS 

Excel 2007 %yk; gFg;gha;T nra;J KbTfs; vLf;fg;gl;Ls;sd.  
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